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1 Introduction

The Case Management System (CMS) has been developed for the State of Missouri Department
of Economic Development, Public Service Commission (PSC). The Public Service Commission
Automated System is for the complete automation of the document workflow using imaging
software for the Department of Economic Development and is part of the Electronic Filing &
Information System (EFIS). Case Management System (CMS) is for the PSCS solution and
involves the processing of electronic documents through the web, email, fax and mail. Documents
are submitted / filed by external users into the system. Consumers can file their documents
electronically into the system, which are in turn launched into the internal workflow application
through e-process workflow services, which are integrated with the automated solution.

This document explains the various processes involved in the Case Management System. The
options across the top of the Home page are:

Registration

Forms / Instructions
Inquiry / Complaints
Filing / Submission
Agenda

Outage / Incident
View Tariff

Public Comments
Resources

There are also various oval buttons on the left of the screen, based on the user’s security. They

may include: Home, Logon/Logout, Help, PSC Internet, Contact Us, Task List, Recall Tasks and
Admin.
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1.1  Objective

The abjective of this manual is to introduce the Case Management System, explain its various
functions and how it works.

Definitions & Abbreviations

CMS Case Management System

EFIS Electronic Filing & Information System

GCPL Gulf Computers Private Limited

MPSC Missouri Public Service Commission

PSC Public Service Commission

There are many different buttons on the various screens. The following table is provided to help
the user know their functions.

Button Definitions

Buttons Definitions

This button will take the System Administrator to the

LU | Administration screens  where they can make

changes to the CMS.

This button will take the user to a page that shows
address of the PSC as well as an electronic contact
link.

This button will take the user to a master Help

m screen.

This button will take the user to the CMS Home
page.

This button will take the user to the Logon page
pa— when they first open CMS. If they are already logged
“ii® | in this button will allow them to log out or exit the
system.

m This button will take the user to the PSC website.
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Buttons

Definitions

If a task has been deleted for any reason, it can be
retrieved by the System Administrator at the request
of the Divisional Director.

e

This button will take a PSC employee to the Task List
Process Screen (workflow area of the CMS) where
they can begin processing documents.

3c This is used by authorized representatives of a utility
Al company to add another contact for that company.
=0 This button allows the user to attach a file or
Aftach document to the form being completed.
P, This button allows authorized users to broadcast a
message to both internal and external users of the
Broadcast
CMS.
Change &3 This button allows the user the change their
Password password.
@. This button clears the screen and allows the user to
Clear | reenter information.
Q’g} This button is similar to the Resolve button and is
Close used to close outage reports.

Contact @
Information

Takes the user to section where they can enter
contact information.

oue™

When searching for a complaint / inquiry number,
after the number has been found and the radio
button selected, this button should be pressed. The
user will be taken to their original form and the
complaint / inquiry will be filled in. This button is also
used when attachments have been added to a
document.

&7 This button allows authorized users to edit a
Edit broadcast message.
g This button allows the user to exit the section or the
B0 application.
] : .
= This button allows the user to log into the CMS.

Gulf Computers
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Buttons Definitions

This button takes the user to the Logon Help screen
hgf—‘p‘m % where their password will be sent to them via email
G

after they answer a few questions.

If the complaint / inquiry is not solved in the Quick Hit
section, this button should be selected and the user
ot will be taken to the detailed Complaint / Inquiry form.
Resalve After completing this form, the user can press the
Submit button and the form will be routed to the
Consumer Services Department.

Brint This button allows the user to print the document.
g After information has been deleted, this button can
Recall retrieve it.
#& This button allows the employees to send an email
Requa requesting information to the utility companies or
consumers.
If the complaint / inquiry is solved, this button allows
z \/ it to be saved to the database. No changes can be
es0lve .
e made after this button has been selected.
@ This button allows the user to send the complaint /
Route inquiry to another user.
This button allows the user to save notes in the
_y comment box of a document. To review the
Save comments, the user should select the document and
then select the History link.
This button allows the user to divide a single
Spm%l complaint / inquiry into two separate complaints /
inquiries.
T The button allows the user to save entered
Submit | information into the system.

Gulf Computers Page 9



Soculf

User Manual for the Consumer Quality System

1.2 Logon

The Logon screen will allow the user to sign into the Consumer Quality System. External
representatives should type in their Company/Firm ID (if applicable), User ID and Password, then
press the Logon button.

Logon Screen

Missouri Public Servi ommission

Informed Consumers, Quality Util es and ed Organization for Missourians
he 21st Century.

Forms /[ | Inquiry / | Filing/ | Dutage/ |
Instructions C lai bmissi

= View Tariff | Public Comments Resources
Incident

Registration

Welcome to the MO PSC - Logon for Electronic Filings/Submissions

It is the resg ibility of the company/firm to secure their ID number. If the integrity of your ID has been jeopardized contact the
Missouri Public Service Commission immediately.

Company/Firm ID I

User ID I

Password I

Passwordcs

Help 0| Esxit

ﬂ_ Change B
Lagan, Passuvord

o

The user also has the option of changing their password. To change a password, type in the User
ID and password, then select the Change Password button. The user will be taken to the Change
Password screen on the next page.
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The user should type in their old password, then a new password and then retype the new
password. The maximum length for the password is eight characters. After pressing the Submit
button, the user is sent to the PSC Home page. If the user enters the wrong User ID or Old
password, if the old password entered does not match the current password in the system, or if the
confirm new password does not match with the newly entered password, a message will appear
asking user to correct the information. The Exit button will take the user back to the main Logon
screen.

Password Screen

Missouri Public Service Commission

Informed Consumers; Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

Heeraton | In::::‘sjﬁns | l“Inquil-ryl/ | Filir!g,{ | Dutage / |

= View Tariff | Public Comments | Resources
Incident

P |

Change Password

—— User Id [Tonz08

= HELP 0ld Password |

@ New Password I

@ Confirm New Password I

w o5 I
Em‘pﬁ:‘u Submit Exit

Type in the old password, then
the new password. Type the

< This screen is used to change the new password a second time
password to confirm it. Then press the
< The confirm password should match the Submit button.

new password
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If the user has forgotten their password, they can select the Password Help button. After filling out

each field, press the Submit button. The password will be emailed to the user.

Password Help Screen

Missouri Public Service Commission

Informed Consumers, Quality Utili s and a Dedicated Organization for Missourians
11st Century.

| Forms/ | Inquiry / | Filing / |
Pz, s

| Outage/ |
Instructions

Registration Agenda Incident View Tariff

“ User Id 100205
: First Hame I
sl Middle Initial |
“ Last Hame I
RVSCneRNELd E-Mail [
FraNTACT LIE
Enter Mother's Maiden Name or other Memorable Name I

i Sl

Password User 1D Help

‘ Public Comments | Resources

R

% First name is a mandatory field

Fill in each field, then press
the Submit button.

o3

» Last name is a mandatory field

X3

» Mothers maiden name is a mandatory field

*

Gulf Computers
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1.3  Attachment Process

This process will be common to many modules. The user can attach either scanned documents or
previously saved documents to the current submission by using the Attach button and subsequent
options. When all appropriate documents have been attached, the user will select the Done with
Attach button. This will return the user to the previous Filing screen. If the user wants to delete an
attached document, ey can check the box next to the unwanted attachment and then press the
Delete button.

Attachment Screens 1 & 2

‘B welczene bn MPSE - Merssolt Iskernet Explorer == =]
Bl Bt Wew Fpodtes ook Heo -
| dpae - = - @ [2] 4| Bsenrch (iiFmomes (Fwror - W - = B [fckbess {{Ane

Missouri Public Service Commission
Falarmed Cansumers, Qaslity Ueilify Services snd @ Dedicated Onganizition for Mssaorisas
\ni thee 1 B8t Cenpury.

Select the document to be

1 attached and press the Open
button. Then press the Attach
button. Repeat if there are

Filing / fubmission -

Attachmant{s)

Please chinck for pun-piachonic aiach=isni)
m 7 Hen-slectonde adack mandi= will be Blod afier raceipl. Yeur submisson will be stored enifl e more attachments.
e ak i Al ]
P I Yo will recedve a remindar afer 5 busitess days il @ie amachan #nois) has sot arrived,
e @) Yo will recaive a reminder after 21 doys tean he sysiem s preparivsg s debate your \
“ sulbnirdssing,
W Ay incarmpleds TTEng will e puiged os 3 dey. 3 2
‘w You will abwiays bg elecwanically nodified when yaus subméssios s complate, A cosfimeaton

LET L ienithn will b sosi dicaing thi Bliay dedo ol G and the sibamissson |demdcatien numbe

Select the Browse
—— button _‘l Choose file 2] x|
<> ke | ERLL
= o] Rum.PAL
= 1 Sample letter
E1-96- SWe_TCOLS
Dabats chmaate - [s]vEHICLE RES
r wrinrdd. dog
Browss.
it Higfilly Coufldustial = Fropsje P oposed Changes bo Revised 5B 476
¥ 4
e "' File name: IDowmIDaded Pragram Files j ﬁpen
e % Files of type: | Al Files (7] =] Cancel |
v
The user will:

1) Select the Attach button to open the Attachment screen.

2) Click the Browse button and navigate to the desired file's location.

3) Either double-click the file, or click the file once and then click the Open button.

4) Click the Attach button. Repeat steps 2) — 4) until the appropriate or necessary files are
attached.

5) Click the Done with Attach button to leave the Attachment screen and return to the previous
screen.
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2 Registration

The first time a consumer or utility company uses the Case Management, they need to go to the
Registration section. There are four choices for registering into the CMS system:

Company / Firm
Individual

Attorney

Contact Information

Registration Screen

7} Registration - Microsoft Internet Explorer

J Ele Edit Wiew Favoites Toolz  Help | S
s . = 0 o | & S B & w . E
Back Farirs ard Stop Refresh Home Search  Fawortes  Historp b ail Frint Edit Dizcuss

J.-’-‘«Qldress I@ http: //pactest/mpec/registration/registration. asp j @Go “ Lirks #*

=4
Company/Firm
Individual
Attorney
Contact Information
Select Company / Firm first, 1
then complete the Individual et
registration. Additional
contacts can be added by
going to the Contact
Information section and then
completing the Individual or
Attorney registration.
[ |
@ Done l_’_ 25 Local intranet

An individual consumer will need to register to make an inquiry or complaint and go to the Public
Comments section.
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2.1 Company /Firm

This form needs to be completed to register a new company / firm into CMS and to get a
“Company ID". All mandatory fields (marked with a red asterisk) must be completed. If a company
has already registered, the Existing radio button will be enabled and their information can be
modified. To register a new Firm, the Law Firm checkbox should be checked. Information must be
completed for Person 1 who will be the official company contact. A second contact can be added,
but this is not mandatory. After all of the fields have been completed, the Submit button should be
pressed. A “Company ID” will be generated for the user and the user will then be taken to the
Registration Menu Screen.

Registration Screens

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 215t Century.

Forms /' | Complaint/ | Filing,/ |
Instructions Inquiry Submission

Public

H & Outage /
Registration | | Comments

Agenda Incident | View Tarff | | Resources

Registration - Company/Firm

& New  Existing &

Select Company/Firm & Parent/Independent © AKADBA/Fictitious Mame

R Parent Company/Compan Tashkent & Co.

« T Werltaean te ML - Hixsselt Inbarnat Eaploner I IE
) e G e P Lok ek
GZmy P s 908 e e e 2R
S e——— = @ [l

[ Law Firm

Missouri Public Service Commission
talvereed L ommeri (Ruakry Uulin Semice aed & De@ieaied Dngan datien (o Masauriasm
i e 21 Cenlury.

* Utility Type
* Utility Sub Ty

Aegishrafion- Company/Fmm

Pleame pmaide tan Ofcisl B epeesn dsinees whn well be raspanslile far mantsmisg Cnmpasy's :|
“ Fil dey il T
* Street Addre: * Baman Me 1 Brsman Mo gl
Mailing Add ]M fintMams | Firs Wosm :
ailing T rs
(If different from a “ BBy e I_ Edille livisal
e® emme [ Lol ;
* Clty W‘ AT o Snpart fifreen I— Spet Arderen
[ r e
* State A e | Malling Adarner.
S L TAREE ] Oy -
Zip Code | g sue w3 s "
* Phone IMiges | Zp o i S — r
— r |
! P [ o Exl Pisane NG - Ext
Fax I Fax | —
E b [ E biali I S~
Caima - IS & i ¥
SRR SRORCI) TR (e =l
|

< Only the representative of a company can edit the information regarding the company and representative.
< At least one representative should be entered.
< Only the representative will be able to access the contact information button.
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After the Submit button is pressed, the Result page will show the Company / Firm ID number and
the names of the contacts. The first four characters of the company ID is the first four letters of the
company name, then either | or A (for individual or attorney), then the initials of the contact and
then three randomly generated numbers. Pressing the Exit button will take the user back to the
Registration Menu screen.

Company / Firm Registration Result Screen

/4 Registration Confirmed - Microsoft Internet E xplorer

I |
e e 0 [0 A’ & 3 R a8 w o & T

-

Back Farand Stop Refresh Hame: Search Favarites Histary I ail Frint Edif Dizcuzs

JﬁQdIESS I@ hittp: /¢ pectest/mpsc./registration/newregistrantsubrait asp j @ Go |J Links >

B

It is the responsibility of the Company/Firm to secure its ID number. If the integrity of your ID has been
jeopardized contact the Missouri Public Service Commission immediately.

To make a Filing/Submission using your Company/Firm 1D with the Missouri Public Service Commission you
must register as individual or an attorney. The Official Representatives for the Company/Firm must register
either as an individual or as an attorney.

Company/Firm ID g

Official Representatives (for future notification)

Person - 1 User Name Jane Smythe

Person - 2 User Hame Ted Johnston

Ole
B
[
&] Done l_l_ Local intranet
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2.2 Individual Registration

After the company registration screen has been completed, then the emplyees who can file on
behalf of the company need to register themselves as an individual. This individual registration
is one kind of security provided to the company, so that only selected employees can file on
behalf of the company. The Individual Registration screen is to register a new individual into
the system and to get a “Individual ID". If the User ID already exists, then after that field is
completed, the values in the other fields will autopopulate.

Individual Reqistration Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

Forms | Complaint;/ | Filing / |
Instructions Inquiry Submission

Public

| Dutage
Comments

Registration | Incident

Agenda | View Tariff | | Resources

Registration - Individual

REYUITEU FIEIus ﬂ

O Crer O Esisting Pre Existing EFIS User ID |
——— benz_comp - Electic
i BFL Infosys - Elactric —
“ Company/Firm 1D bhali_makes -Water
bhali_makes - Electric =l
W [(Fequired if filing on behalf of Companw/Firm)
- * First Name |FirstName N

< If the company name, first name,

LA WMiddle Initial [ last name exists in the system
* Last Name [LastName then only the user listed in the
initial company registration will
Social Security Humb I ] | X
octal Seeurity umhey - be allowed to register as
* Street Address |Street Address individual for the company.

Mailing Address I

(If differant from above)

< Ifan already registered individual
wants to register for another

City [Cry company with same User ID then
* State Mo =] the user must enter the existing
*Zip Code [rass7 | . [azsa | User ID in the respective field.
* Phone [435 | .[435 | .[4354 Exe[3543] < Ifuseris already registered as
4 attorney for the same company

then the user will not be allowed
to register as individual.

< Type the first name and last name
same spelling as in Contact
Information other wise the
system will not allow to register.
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If this is a new registration, an “Individual ID” will be generated after the Submit button is pressed.
The user will then be taken to the Password Screen. The user should create a password and
complete each of the fields and then press the Submit button. A message, “Remember to save
your password” will appear. After selecting “OK” the user will be taken to a Result page and will be

given a User ID.

Password Screen

b = = »
S L = 0 l | & 3 B a2 w o E
Back Farand Stop Refresh Hame: Search Favarites Histary I ail Frint Edif Dizcuzs
JﬁQdIESS I@ hittp: /4 pectest/mpsc./registration/useridassignment, asp j @ Go |J Links >
For your User ID, please complete the following:
First Name Kelly
Middle Initial
Last Name Pierson
Create Your Password |
Re-enter Your Password I
Enter Mother’s Maiden Name or other Memorable Name
MESSAGE TO REGISTRANT
Password is case sensitive
Remember to save your password in a secure location for future Filings/Submissions.
Tyl Qe
SUOILE B
%] Done l_l_ Local intranet
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When the user presses the Exit button the reminder message, “Remember to save your User ID

and password” will appear. Selecting the “OK” button will take the user back to the Registration
menu screen.

Individual Reqistration Result Screen

/] User Confirmation - Microsoft Internet Explorer

J File=  Edit “iew Favortes Toolz Help |

SR ) | & 3 B 2 w "
Back Fanard Stop Refrezh Hame Search Favarites Histary b ail Frint Edlt Discuss
JﬁQdFESS I@ hittp://psctest/mpsc/registration/uzenideonfirmation. asp j @ Go |J Links >

B

Please retain your User ID and Password for future reference. You are now logged into the MO PSC
User |D ZZFZIKPB42 has been set up with the Missour Public Service Commission.

You will remain logged into the system until you close your web browser OR until automatic log off after one hour of

inactivity.
iy
2

=
| |

@ Errr on page. l_ l_ Local intranet
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2.3  Contact Information

The Contact Information screen allows registered users and internal staff members to view, add or
edit contact detail information for each person belonging to utility company into the system and to
get a “Contact-ID". This form must be completed before an attorney can be registered. Only
internal users will have a drop-down option for the Utility Type and Company Name fields.

Contact Information Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

Registraion. | . Foms! | Inquiry’ Complaints | o m"“];m | Agenda \ 10"?”""’ | tiewTatr | Public Conmens | Resourves

Contact Information

“ * Utility Type |Ele|:tric department
LOG! ’ -
w * Company Name IUmsys Cormputers Lid
AP - co o Responsibility [Anaheim, CA 94588 =
- Iiiiﬁl e 1
m Edit First Hame Last Name  City Phone E-Mail MO Delete
O

L ADMIN Edi Alen  Huber Gay 3333344444044
- v flJ-“

| Delete

Only internal users will have
a drop-down option for the
Utility Type and Company
Name fields.

Add — Exit

1
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The Contact Information Entry screen is to add or edit contact detail information for each person
belonging to the utility company into the system and to get a “Contact-ID". If the user changes
information and tries to exit before pressing the Submit button, the message “Do you want exit
before submitting?” will appear.

Contact Information Entry Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for. Missourians
in the 21st Century.

P— Formay ey Capunts | | agman | S| o e — e—
Contact Information Emtry
B ome Parent Company’ Company/ Firm Name Unisys Computers Ltd
} AWA/ DBAS Fictitious Name
it -
utility Type Electric depariment (Municipal)
LI o Responsibility oo CATER
‘W * First Name [
ciusiart® Middle Initial —
w * Last Name [
" Apman 2 * Mailing Address |
e\ P * Street Address I
* City [
* State Mo =]
Zip Code -
R . . Jeml ]
Fax T .17
E-Mail |
MO Bar No. 1
Non - MO Attorney State MO =
Non - MO Bar Nao. 1
SLIhﬂ'E\B ClEer"I%’ Excit nJ’
; LB

< One person can have multiple areas of responsibility for one company.
< One person can represent multiple companies.

» When internal staff members are logging on, then the user will have to select the utility type,
utility company and then the area of responsibility.

% When an external user (representative for a company) is logged on, a select list values will be
populated as display fields.
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2.4 Attorney Registration

The Attorney Registration screen is where a new attorney is registered into CMS and receives their
“Attorney ID".

A new Attorney ID is generated internally and the user is taken to the Password screen (see the
Password screen on page 15) to create a password. After a password has been created, the user
will be taken to a Result screen where they will find their User ID.

Attorney Registration Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

Registration | Forms/ | Complaint/ | Filing / |

Instructions Inquil Submission Agenda | ?::::lgeii | View Tarif 1
quiry When an external attorney registers for
the first time they will select the “New”
Radio button.  They will then select
; — @ Tew Ewxisting Pre Existing EFIS User ID I one .OI’ more Company/Flrm ID’s from
m the list box.
&3 - Electic
W 911_company - Electric

u * Company/Firm ID o Al
“ abcdzzzzzzezzze - Electric =]
|I. Choose only one of the following

*1am an attorney

FoY et Acrobat,
oaa_ Render | & Licensed in Missouri * Missouri Bar No.
 Licensed in IMO 'I * Bar No.

¢ Other Jurisdiction I * Numher

When the attorney is assigned to a

* First Name [First Name new company they will select the
Middle Initial n “Existing” radio button and select
* Last Name [LestName the addltlona_ll companies to be
added to their profile.
Title [
* Street Address |Street Address|

Mailing Addrass T T
4 | »
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3 Filing and Submission Process

The Filing / Submission section allows a user to electronically fie a document with the PSC.
Filings are accepted through web, fax or mail. If the filer is filing through web, they will logon into
CMS, select Filing / Submission, then New Case Filing and then complete the form. The soft copy
of the relevant documents will be sent as an attachment. PSC employees can also enter a case,
on behalf of an individual or company, which is received through mail or fax and the documents will
be scanned and entered into the system. The PSC staff themselves can file a case.

Filing Submission Menu Screen

alm =
ek - = ﬂ_ﬂ f}] Pseah [grevoim oy | U O - H B ; 5
-Mh-:ala g Jacbast gy E‘ o ks

EERLC) FLE Tracking
Acoeg) Ras - Elciresic Anachines
idpes Comn Mananneest

U

Ext

8] tore B Locd miranet
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3.1  New Case Filing

This process is to accept the filings in a new case. Filings are accepted through web, fax or mail.
If the filer is filing through web, the filer will logon into CMS, select Filing / Submission, then New
Case Filing and complete the form. The soft copy of the relevant documents will be sent as an
attachment. PSC employees can also enter a case, on behalf of an individual or company, which
is received through mail or fax and the documents will be scanned and entered into the system.
The PSC staff themselves can file a case.

New Case Filing Screens

- e e

ﬁ lTp:unnn-l PR sl

S ... e =

T [Fro=srs : |

B s e T e Mandatory fields are marked

o d 0 A Tkt :I - .
':‘:ﬂhiﬂlﬂ“ll! F feshbeidisl  Filsibeed B Prepali Wlth a rEd aSterISk ( * )
- Eikind Gaghe of Cisa o

~Tida of Fil b hubabaninn

~ imiecane Cie el Cosmebindion Radvadily

If the External Filer files a New Case and
selects Type of Case as "Interconnection
Agreements " and Type of Filing as "
Applications" then only for Utility Types

Missouri Public Service Commission
Uik e i i, Qrusllry YLy Servheit and & Ddlicai o Otrpalestion for Misioiarisns
s e 18 Cepliey,

based on Telecommunications (i.e. CLEC, - L
CLEC/IXC.ILEC, IXC & Payphones), the S
filer has to select the Company 2 Name e p!
for the Agreement. The Company 2 Name
can either be a Certified Utility Company T i Press the Attach button
or can be a non-certified company that is M il r to add an attachment to
not registered with PSC. The Non- Lt Mt ! the new case.
Certified company can be selected by the Seat fibdress |
Manual Override option. i [ ]
3, T The Exit button takes the
EEEE oy o ey user back to the Filing
—— L1 el Submission menu.
E sl Adhrass |
51 H. Ane Sy
Press the Submit button |~
to file the new case. \h:_-a N ||
4l | ;|:
] pora 5 Lol et
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Field / Button Description
Utility Type The type of utility must be selected for the case to be filed.
Filing on . . .
Behalf of A single or multiple companies may be selected.
Type of Case The type of case must be selected from a drop down list.
Type of Filing The type of filing must be selected from a drop down list.

Related Informal
Tracking No.

A related tracking number for the case, such as a Complaint or
Inquiry, Tariff, Small Rate Case number, etc. may be entered.

Service Area

This is only applicable if type of case is CLEC. The user can select
the service area for the type of case.

Type of Service
Offered

One of these boxes must be checked if the type of service for the
case is residential, business or prepaid.

The style of the case must be entered. The case style is dependant
of the type of case & type of filing filed by the external user and

Style of Case PSC staff filing on behalf of the user. This field will hold up to 1500
characters.

Title of Filing / The .ti_tle of the filing and _submission must be ente(ed. The title of

Submission the filing document submitted by the external user, is dependant on

the Type of Case. This field will hold up to 1500 characters.

Clear and Concise
Statement of Relief

Requested

The Statement of Relief must be entered. Since a case filing is filed
based on the type of case & type of filing, the exact relief requested
has to be entered by the external filer citing the reasons for the type
of filing. This field will hold up to 1500 characters.

Indicate Cite for

The Cite for Commission Authority must be entered. This field will

Commllssmn hold up to 55 characters.

Authority

First Name The first name of the data request contact person should be
entered. This field will hold up to 15 characters.

: The middle initial of the data request contact person should be

Middle Name entered. This field will hold 1 character.

Last Name The last name of the data request contact person should be
entered. This field will hold up to 25 characters.

Street Address The street address of the data request contact person should be

entered. This field will hold up to 25 characters.
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Field / Button

Description

Mailing Address

The mailing address of the data request contact person should be
entered if it is different from the street address. This field will hold
up to 55 characters.

The city of the data request contact person should be entered. This

Cty field will hold up to 25 characters.
The state of the data request contact person should be selected
State )
from the drop down list.
Zip Code The zip code of the data request contact person should be entered.
Ph The telephone number of the data request contact person should
one be entered.
Email The email address of the data request contact person should be
entered. This field will hold up to 40 characters.
Shows the count of attachments. This is a serial identification
Sl. No. number column displaying an ascending count of the number of
attachments made.
Attachment(s) Displays the name of each attachment.

Security Level

Shows the security level of the attached document.

Submit

Initially the Submit button is disabled. After the user has filled in the
details for the case and attached the required files, the Submit
button will be enabled and the user can submit the case. All of the
mandatory fields must be completed.

Continue

The mandatory fields are validated. If data has not been entered for
one of the mandatory fields then an error messages will appear.
After mandatory fields have been completed, the user is taken to
the Minimum Filing Requirements screen. There is a Minimum
Filing Requirements for each Type of Filing & Type of Case filed by
the External User, so the user while filing the Case, is aware of the
Minimum Filing Requirements.

Attach

The Attach button can be used after the required documents for the
case have bheen attached and if another document needs to be
attached. This button will take the user to the Attachment screen.

Exit

When this button is pressed, the message, “Do you want to exit
without submitting?” will appear. If OK is selected, then the user
will be taken back to the Filing / Submission menu.
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3.1.1  Minimum Filing Requirements

The system will identify the minimum filing requirements depending on type of case and type of
utility. The system will generate the minimum requirements (Code of State Regulations -- CSRs) to
be fulfilled by the case. A user will check for the CSRs that are generated along with the filing.

Minimum Filing Requirements

e - T m— The pertinent CSR’s are
wseeur | LCSAINIZIE Fescedimes dor spplicaiian generated hyperlinks. If the
LG ACSHN0EES Aawasl Arpers Filing imgsremars user selects the link they will
Al FACSILEOIETE Elechica C e e be directed to the related
it [ 4 CSRHOALET site.
;;m I My wibar gl bealibe mlee [y o mpplceink
/‘:"l m?l - s
The Continue button will The Exit button will
take the user to the take the user back to
Attachment screen. the New Case screen.
Field / Button Description
Minimum Filing All of the minimum filing requirements related to the case must be
Requirements selected.
If this hyperlink is selected, the user will be directed to the related
CSRs .
CSR site.
Any other applicable | If there are any other applicable rules other than the ones
rules mentioned, this box must be checked. The user must then enter
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Field / Button Description
applicable rule (up to 20 characters).
Continue This button takes the user to the Attachment screen.

Waiver Request

If there is not any applicable rule, then this button can be used to take
the user to the Waiver Request screen.

Exit

This button will take the user to the New Case Filing screen.

3.1.2 Waiver Request Process

When the Waiver Request button is selected, this screen will appear. If a waiver is requested,
then the user is always in compliance with the minimum filing requirements and the system will
accept the case. A single waiver can be attached for more than one CSR.

Waiver Request Screen

Missouri Public Service Commission

Infarmed Ceasumers, Cluatity Utility Servioes and a Ded losted Grpantestios B Sisourians

Inthe 216 Cemturg

by | Flien ¢ I e | B | mewtantf | Poblc Gomments | Bssoarss

Fillne/ Subhrmess lon Walver Reguest

B e uasting a wabval, ploase poovide the oo Tos walvad toqeested and Se rasaale.

({l

Fdeqis

Ffor omiver cequextsd mnd the cwbicrmle. iI

215

The Attach Waiver button The Exit button takes
takes the user to the the user to the
Attachment screen. Minimum Filing

Requirement screen.
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Field / Button Description

If requesting a waiver, please
provide the cite for waiver requested | The user has to enter the cite for waiver requested.
and the rationale.

If the user has attached the cite for the waiver
Attach Waiver request then the user is taken to the Attachment
screen.

The wuser is taken to the Minimum Filing
Requirement screen.

Exit
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3.1.3 Attachment Process

This process will be common to many modules. The user can attach either scanned documents or
previously saved documents to the current submission by using the Attach button and subsequent
options. When all appropriate documents have been attached, the user will select the Done with
Attach button. This will return the user to the previous Filing screen. If the user wants to delete an
attached document, they can check the box next to the unwanted attachment and then press the

Delete button.
Attachment Screens 1 & 2
':-I'u':'l seim ko MHPSE - Marsanlt Iekernet Explorer ;lﬂll
Ehe Edt Mew Fpwibr Jook e a
| dpae - = - @ [2] 4| Bsenrch (iiFmomes (Fwror - W - = B [fckbess {{Ane

Missouri Public Service Commission
Falarmed Cansumers, Qaslity Ueilify Services snd @ Dedicated Onganizition for Mssaorisas
\ni thee 1 B8t Cenpury.

Select the document to be
attached and press the Open
button. Then press the Attach
button. Repeat if there are

Filing / fubmission -

Attachmant{s)

Please chinck for pun-piachonic aiach=isni)
m 7 Hen-slectonde adack mandi= will be Blod afier raceipl. Yeur submisson will be stored enifl e more attachments.
e ak i Al ]
P I Yo will recedve a remindar afer 5 busitess days il @ie amachan #nois) has sot arrived,
e @) Yo will recaive a reminder after 21 doys tean he sysiem s preparivsg s debate your \
“ sulbnirdssing,
W Ay incarmpleds TTEng will e puiged os 3 dey. 3 2
‘w You will abwiays bg elecwanically nodified when yaus subméssios s complate, A cosfimeaton

LET L ienithn will b sosi dicaing thi Bliay dedo ol G and the sibamissson |demdcatien numbe

Select the Browse
—— button _‘l Choose file 2] x|
<> ki | ERE
= o] Rum.PAL
= 1 Sample letter
E1-96- SWe_TCOLS
[abane chrpate - ] vEHICLE REQ
r wrrnadd. doc
Browes
¥ Public - £ Higfilly Coufldustial - Frapsje [ Proposed Changes to Revised SE 476
H 4
e "' File name: IDowmIDaded Pragram Files j ﬁpen
e % Files of type: | Al Files (7] =] Cancel |
v
The user will:

1) Select the Attach button to open the Attachment screen.

2) Click the Browse button and navigate to the desired file's location.

3) Either double-click the file, or click the file once and then click the Open button.

4) Click the Attach button. Repeat steps 2) — 4) until the appropriate and / or necessary files are
attached.

5) Click the Done with Attach button to leave the Attachment screen and return to the previous
screen.
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3.2  Existing Case Process

The process is to accept additional filings for an existing case. If the filing is accepted through
web, fax or mail then, depending on the type of filing, the document is routed to the assigned staff
member. Depending on the type of filing, the documents are either sent for ‘Minimum
Requirements’ or ‘Content Review’ or accepted without any check. Accordingly the documents are
routed first to the Record Room Staff and then to the assigned staff member.

Existing Case Details

e T B PR - R R e .n.iﬂ!l
D G yuw Pens ook [ |
dubak = o ¢ 0G| Swed Wboote sty iy S B -
[ e

=] ¢ ke

Missouri Public Service Commission

Fafarmed Camuaicrs. Qaainy Uity Serv ¢ u Dedl cared Organiastios e Mbivaurany
i the 1ist Crntwry
Ragatreson | oIy “'"'hm"""" | ey | sgends - |

il e . Tiew Tartfé | okl Comments | oo

|

m Fayuiied Fidds
ima® - Eute Cagn Mo, TR
I thie ol e of 16 O odvg ai y Esaing clboraiad 10 o el ode all faoed sakiiod aspa reies Tor leler
m Syl of Case A ¥ B
—— “Type of g Sahmisses JFin=panse: in miter noio e fled b obergarien or toorers drecnoding R
_ - Tmn‘l 20 T vl b PG - Ro-sanlt Bt it g B ;I!.I.ﬂ
P Tosimeey )| D0 E¥ Ber roodm Do e S . N o |
men pid | Foe e = 0 @0 | B drworew Glewon | By JE v 2
m Araas ] --7-I il Vel
Fioms oegonbe Missourl Public Service Commission
gt Iafedmed Comumers, Qualily LSIHY Servidos an Dedicaied Urgaiiisiios fer Missearinm
in e Tlat Ceprury
TR W Il pagieieation | TR | Gemplwear T | mpeeis | D | ki Corvmis | Rewmurn
Exasting Tasa Filing
* Clear and Col |
Reled R
‘m b L i F mar Crmpsic Wemtmr i £
L | E515T re=ponse (o campany mokian
e | TS [————" p
m (AN o by T80 ohmra e
O . ... ... omio Siutvurort ot [Feety company's matkn The Attach button will
AL et Raqunced take the user to the
EELALL Pmdhg AN o b 780
) e . i Attachment screen.
The Submit button will file [l LT o snten [e=RemEmnT
the case with the Missouri this Pl Siilvsisson 3 mnot & soleiled doailes Torinilsg? Ve 7ty
Public Service Commission.
Seciiity Lival
Public
) o
2] Coe (P Local vt
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Field / Button

Description

Enter Case No.

The case number should be entered.

Style of Case

The style of case related to the entered case number will be
displayed.

Scanned Documents

This hyperlink is available only to internal users.

Type of Filing /
Submission

The Type of Filing / Submission for the case must be selected
from the drop down list for the existing case.

Testimony Issue

The Testimony Issue must be selected from the drop down list for
the existing case.

Testimony Sub The Testimony Sub Issue 1 must be selected from the drop down
Issue 1 list for the existing case.
Testimony Sub The Testimony Sub Issue 2 must be selected from the drop down
Issue 2 list for the existing case.

Filing on behalf of

The companies on behalf of which the user is filing the case must
be entered.

Title of Filing /
Submission

The title of the filing / submission for the existing case must be
entered.

Clear and Concise
Statement of Relief

The Statement of Relief Requested for the existing case must be
entered.

Requested

Ind|cat§, C_|te for The user must indicate the Cite for Commission Authority for the

Commission -

) existing case.

Authority

Issutgﬁig;gg :0 If the scheduled deadline for the filing / submission is today, the
“Yes” box should be checked, otherwise the “No” box should be

meet a scheduled

deadline for today?

selected.

Is this a Response to
Previous Filing in this
case?

If this is a response to a previous filing, the Yes button should be
selected and the user will be taken to the Response to Previous
Filing screen.

Submit

Initially the Submit button is disabled. After the user has filled in
the details for the case and attached the required files, the Submit
button will be enabled and the user can submit the case. All of
the mandatory fields must be completed.

Continue

Initially the Continue button is enabled. When selected, all of the
mandatory fields will be checked and then the user will be taken
to the Attachment screen where they can make an electronic
and/or non-electronic attachment. If the filing type is a Motion to
Intervene, then the user will be directed to the Add Subscriber
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Field / Button Description

screen. If data has not been entered for one of the mandatory
fields then an error messages will appear.

Initially the Attach button is invisible. The Attach button can be
used after the required documents for the case have been

Aliach attached and if another document needs to be attached. This
button will take the user to the Attachment screen.
Exit The user can exit the existing case by pressing the Exit button.
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3.3 Service List

A Service list contains the details of the members who are involved in the case. This process is
used and is common for Commission and Appellate cases.

Only authorized internal staff members and external users (based on their User ID) have access to
these screens. The user should select the links from the Service List menu bar.

Service List Menu Screen

B welcsme o MPSE - Micresolt Inbersek Beplorer |31 x|
B B g Fpomes Dnk ok L1

| smt - o - @0 | Deeeh awems Fave (B S-SR

Adirace [ o ptesines) B il

Missouri Public Service Commission

laformed Consumers, Quality Liilily Serviees and o Dedicated Organizstion fer Miseariion
if the Il@ Ceptiry

| it | ool | oEmil. | sess | S| weere | bk comenats | Mesoues
Walcorme to MO PSC Electronic Flling /Submission

£ mom ] View Service List
—— Safil ) Erlit Snnace List
i Del#tn Pary Ei

Lol Eriat Sarvics List
R e

£

&7 ety ffpect = inpscFilin o Submes on) elect anam (3 Locd nrenet
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3.3.1 View Service List

This screen is used to view all members of an existing service list for a particular case. (Both
external & internal users) The details are displayed according to the case number and the type of
members entered by the user. Even the calendar & docket sheet details are displayed according to

the case number.

View Service List Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 215t Century.

: - i ilii - - bli
Registration | 1 JOmEl | omeimnts | submichon | Avenda | QURISL | viewTariff | mePl | Resources
Select the type of
View Service List members.
m Case No. E0-2001-0936
Last Updated 11427 2001 Click on the title bar to

LOGOUT
— -~ scriber @ Certified  © Both sort the contents by the

respective column.

[1]

it I Name of Company Email Mailing Street City State Zip
Name of Party Phone Address Address
Ul -
ST DA JOYCE MPSC P.0. Box 360 é"ﬂem” Missouri 65102
Jeffersan : :
S T HOGERTY RDANER City T
F‘Tfﬂw Gulf Computers Put.
e : Ltd. dfigd sdfgsd gfdafdy Missouri 43545

: : 555-555-5555
Jenson jacob

view B view L@ Print £ [+
Allows the user to see /Calendar | Docket Shegt Service List| Exit

the case specific or
appellate calendar.

Allows the user to

Allows the user to view print the service list.
the docket sheet.
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Fields Description

Accepts the case number. If the case number is not valid
than “Case Number: XXX Does not Exist” message is

Case No. . . ) f
displayed and if no members are available than “No
member Exists”.

Last updated date Displays the last updated date for the case number.

Subscriber or Allows the user to select the type of the members, if not

Certified or Both

exists than “No members exists” message is displayed.
Default Both option is selected.

Company
Name/Name of Party

Upon selecting this field the list is sorted by company name
/ party name

E-mail/Phone/Fax

Upon selecting this field the list is sorted by E-mail / Phone /
Fax

Mailing Address

Upon selecting this field the list is sorted by mailing address

Street Address Upon selecting this field the list is sorted by street address
City The list will be sorted by city
State Upon selecting this field sorts the list by state
Zip Upon selecting this field sorts the list by zip
Accept the case number if case number is not valid than
Case No. displays the message “No Records Exist” else displays the
details of subscriber and certified members.
Sgtbhscrlber Certified Allows users to select the category of members
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3.3.2 Add Subscriber Service List

This screen is used to add / edit / display the subscriber service list details for the entered case
number and company name. The generated report can be based on only case number and
company name. The case number is entered manually and the company name is selected from the
List Box. On search the details are displayed for the selected criteria. The page navigation bar at
the top-right hand corner below company name is used to navigate to the next 10 set of records.

View Add/Edit Subscriber Service List Search Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

Registeation | In:i‘:-::;ins | co{'l;'::la;:_';tf | Sul‘::'lli?sgsxifon | oEsds | ?:Ct::l?;:li | eI T | Co:':-:':g:lls | Recources
Add/Edit Service List
Tl . Required Fields Enter the Case Number.
LOGOUT _g
¢ * Case No. ICK—EDD2—D4EI?1 3 Last Updated: 03/08/2002
v Utility Type
@ * Company Name
~ Select a company name.
. Hame of Party : Mailing : :
‘ Edit Name of Company E-Mail it e Street Address  City State  Zip
= MARTHA 5 HOGERTY Jefferson | . - B5102-
m Office of public Gourisel abc@geco.com PO, Box 7800 dfsfsfsd City Missouri 154
- DAMA K JOYCE Jefferson | . . B5102-
‘W MPSC abc@@peo.com  MPSC P.0. Box 360 City Missouri 4
F oY et Acrobar,
*:" fvader ] g: ey n,l!‘
Ad Service Li Exit
. . Select the Exit button
Select the Add putton Select the view service h :
to add a subscriber to to return to the main

S list button for view page.
the service list. menu.
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Fields Description
This field accepts a case number. Enter only alphanumeric
Case No characters or an alert message “case no has to alphanumeric

characters”, will be displayed. The field is 14 characters in length.

Last Updated Date

On tab of a case number, the last updated date is displayed.

Company Name

Select a company name from the list box. Upon selecting a
company name, if there are records based on the case number
and company name then in the same page the records are
displayed below. The user can either add new appeals or update
the existing one.

Edit Select the edit button to go to the edit page to update the record.
Name Of Party This field displays the name of the contact person.

. After selecting this option outlook express will be opened, to send
E-Mail : L

a mail to the required individual.

City This field displays the city name.
State This field displays the state name.
Add Selecting this field will send the user to the Add screen to add a

service list.

View Service List

Selecting this field will send the user to the view service list
screen.

Exit

If the document is not submitted then the message “ Do you want
to exit, without submit “ is displayed. On click of OK goes to the
Service List menu.
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This screen is used to add a new subscriber service list for a user-specified case humber and
company name.

Add/Edit Subscriber Service List Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a icated Organization for Missourians
in the 21st Century.

Forms, | Inquiry / | Filing/ |
o T Frnis

Dutage / |
Instructions

? View Tariff | Public comments | Resources
Incident

Registration | Agenda |

Subscriber Service List
“ * Required Fields

LOGOUT _y * Case No. AP189g Last Updated Date 05/25/2001

w Company Name Infosys Ltd.
'@ Name of Party

* First Name W
w Middle Initial [
W * Last Name |Per\era
L Mailing Address [kares
E@w Street Address W
: city Fewvak
State lﬂ
Zip Code f1zs . [oras Select the exit button
Phone M3 ][5 .[r697 ] Ewe [Fos33] to go back to the menu
Fax 123

L screen.
Email |SPeriera@h0tma\l.CDm /

Yy @ W
Subinit Clear Exit

Fill details and select /
the submit button. Select the clear button to

clear the screen.

Fields/Button Description

Case no Displays the case number from the previous screen.

Last Updated Date Displays the last updated date.

Company Name Displays the company name.
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Fields/Button Description
First Name Enter the first name. It is a mandatory field.
Middle Initial Enter the middle initial.

Last Name Enter the last name. It is a mandatory field

Mailing Address

Enter the mailing address.

Street Address Enter the street address.
City Enter the city name.
State Select a value from the state list box.
Zip Code Enter a zip code, numeric, format 5 or 5 — 4.
Phone Enter a phone number, format 3-3-4
Ext Enter an extension number, not a mandatory field. Five digits in
' length.
Fax Enter a fax number, format 3-3-4
Email Enter the email ID.
The following messages will be displayed if data is missing or
inaccurately entered:
“First Name cannot be left blank”.
“Last Name cannot be left blank”.
_ “invalid Zip Code — format 5 or 5 - 4”
Submit “invalid Phone No format 3-3-4",
“invalid Fax No format 3-3-4".
"Invalid E-mail ID". i.e. Paul@hotmail.com.
If valid data is entered, then it inserts/updates a record and displays
a message “Record Saved Successfully”.
Clear Select this button and all the text boxes are cleared.
If the document is not submitted then the message “ Do you want to
Exit exit, without submit “ is displayed. If OK is selected it will take the

user the Add/Edit Service List menu.
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3.3.3  Print Service List

This screen is used to print the service list details for the entered case for subscribers or certified or
both. The generated report can be based on the selected criteria such as party’s name, company’s
name etc. The print format can be either a List or Label or Envelope. When previewing the report is
displayed for the selected criteria in front of the user.

Print Service List Initial Screen

Missouri Public Service Commission
Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians

in the 21st Century.
Forms/ | Inauire/ | Filina/ | . " | Outages | ...
Print Service List

* Required Fields -

“ * Case No. |sp10 Last Updated : 11/19/2001

oSOl #  C Subscriber & Certified ~~ Both

Party's Name
Company Name
Street Address Enter the case number.
Mailing Address
City
State
Zip
Phone
Fax The Preview button
Email . . will allow the user to
Al The Print button will view the page prior
-’;_e'fc: Format open a print window. to printing.

(1=
Mass Mailing Message (Optional) \

[ B I R B B G B

=i

@ [abel
& Avery 2 column Label # 5160 The Exit button will return

© Avery 3 column Label # 5162 the user to the Main Menu
© Envelope #10 screen.

o %) o] ea P
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Fields Description

This field accepts a case number. Enter only alphanumeric characters
or it displays alert message “Invalid Case No.” will appear.
When a case number is typed in, the last updated date for the case will

Case No.

Last Updated Date

be displayed.
Name Of Party This field will display the name of the party, this selection is mandatory.
Company Name This field will display the company name, this selection is mandatory.
Street Address This field will display the street address, this selection is mandatory.
Mailing Address This field will display the mailing address, this selection is mandatory.
City This field will display the city, this selection is mandatory.
State This field will display the state name, this selection is mandatory.
Zip This field will display the zip code, this selection is mandatory.
Phone This field will display the phone number, this selection is mandatory.
Fax This field will display the Fax no, this selection is mandatory.
Email This field will display the email, this selection is mandatory.
All This field will display all the details this selection is mandatory.
List This field will display the details in a list format, this selection is
mandatory.
Mass mailing Mass mailing message text area get enabled if list option is selected.
message Enter the mailing message.
This field will display in a label format, this option selection is
Label
mandatory.
Avery 2 column This field will display in a Avery 2 column label #5160, this selection is
Label # 5160 mandatory.
Avery 3 column This field will display in a Avery 3 column label #5162, this selection is
Label # 5162 mandatory.
Envelope #10 This field will display in a Envelope #10 format, this selection is
mandatory.
Print This button opens a print window and allows the user to print the
document.
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Fields Description
Preview This button takes the wser to the Preview Service List screen.
Exit This button takes the user to the Service List Menu screen.
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Upon selecting the Envelope #10 radio button. It will display the following screen for envelope. It
displays the data of the options selected from search page.

Print Service List Result Screen - Envelope

Missouri Public Service Commission
Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

Forms/ | Inaquiry/ | Filina/ | . " |  Outages | .. | Public
Print Service List Result

w Service List for Case Mo, ap333333333333 Last Updated : 11722712001

w jenson j jacob
: gulf computer pvt. Itd
“m hill top street

‘W bf121/222, Nr Green house
w manhattan, Missouri, 43545-4545
AFE=

Suryate] A Sonawane
gulf computer pvt. Itd
new jersy
Plus road
oak stand, Missouri, 43545-4567

| e
Back Exit
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Upon selecting the Label radio button and type Avery 2 column Label # 5160. It displays the data
for the options selected from the search screen.

Print Service List Result Screen - Label

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 11st Century.

Dutage /
Incident

Public

Registration | Forms/ | Lomplaint/ | Filing / | oranacis

Instructons Inquiry Submission | Resources

Agenda View Tariff
| | |

Print Service List Result

“ Missouri Public Service Commission

LOGOUT _y Service List for Case Mo, CK-2002.049716  Last Updated: 03/08/2002

@ MARTHA 5 HOGERTY DANA K JOYCE

dfsfsfad P.0. Box 360
EONTACTUSS  P.O. Box 7800 MPSC
@ Jefferson City, Missouri, B5102-3254 Jefferson City, Missouri, B5102-3254

it

sy « e
Back Exi

4 3
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Upon selecting the Label radio button and type Avery 3 column Label # 5162. It will display the
following screen for Label of 3 column. It displays the data for the options selected from the search
screen.

Print Service List Result Screen - Label

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

e | Mmoo | Dm0 R e | TOES ) ones | memnammers || e

Print Service List Result

“ Service List for Case Mo, ap333333333333  Last Updated : 11/22/2001
=
“ jenson j jacob Suryate] A Sonawane Kannan H lyer
gulf computer pt. Itd. gulf computer pt. Itd. gulf computer pt. Itd.
@ hill top street new jersy 33 union square,
bi121/222, Mr Green house FPlus road 1131/ jackson lane,
W rmanhattan oak stand union city
Missouri Missouri Yirginia

@ 43545-4545 43545-4567 12345-6769

Micheal | Jacob

gulf computer pt. Itd.
george street

Mr lake view Appt.
grargia

Missaur

43545-4533

- N
Back Exit
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Fields/Button

Description

Case No.

This field displays the case number.

Last Updated Date

This field displays the last updated date.

Name Of Party

This field displays the name of the party, if selected in the Search
screen.

Company Name

This field displays the company name, if selected in the Search screen.

Street Address

This field displays the street address, if selected in the Search screen.

Mailing Address

This field displays the mailing address, if selected in the Search screen.

City This field displays the city name, if selected in the Search screen.
State This field displays the state name, if selected in the Search screen.
Zip Code This field displays the zip code, if selected in the Search screen.
Phone This field displays the phone number, if selected in the Search screen.
Fax This field displays the fax number, if selected in the Search screen.
Email This field displays the email ID, if selected in the Search screen.

Back This button returns the user to the previous page.

Exit This button returns the user to the Main Menu screen.
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3.4  Docket Sheet Process

This option is used to search for the list of all of the filings received for a particular case. The
screen displays all the details like company names, status, consolidated to and from case numbers
if existing, appealed from case number along with their item number details. Even the calendar &
service list details are displayed according to the case number.

Docket Sheet Search Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

. - orms omplain ilin: utage - ) ublic
Regi=lrshon | In:h'l.lcti::ns | ¢ In:uiwtl; | SuEmi:s#ifon | Bk | ?nct:i?anl:’: | Sz TET R | Co:'lmenis | (IS
Docket Sheet
« * Required Fields
LOGOUT *
w Case No. || — 1 | :
a Company Namefs) After entering the Case Number

@ Style of Case the_fields are populated with
S their corresponding data.
w Status 2

Consolidated To

Consolidated From

m Appealed To

w Item No. Date Filed Title of Filing Filed on Behalf Of In Response to ltem No.
FaY Ger Aceobar
b Reader™=]

iy

Exit
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Docket Sheet Result Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

Forms / | Complaint/ | Filing / |
Instructions Inquiry Submission

Outage/
Incident

Registration | Agenda | | View Tariff | CD:_:::E‘S | Resources

Docket Sheet

-l . 2 —
e, ase o A o A These underlined items are
‘—l——_“ Company Name(s) SowGemini hyperlinks that open a window

B HELP Style of Case and show the user more

@ Tracking No information and/or the original
| documents respectively.

* Status Open

@ Consolidated To

* Consolidated From

¢ Appealed To

054317

- Item Ho. D Title of Filing Filed on Behalf Of In Response
"W to tem No.
FYoefncrabas 1 03/11,/2002 Sowmya checking for SowGemini
-~ i Accept Man

Electronic - Title of
Filing/Submigsion

Wiew [2 Wiewe -; (5] HJ.‘
Calendar | Service Lizt™| Print Exit
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3.5 Small Company Rate Increase Proceeding

An External Filer can file a Small Company Rate Increase for only Water, Sewer & Gas utilities i.e
only the following Utility Companies can file these request. Psc Staff can file on behalf of these

utility companies. The filing is accepted and send to the concerned Utility Department for
processing on submit of the form.

Small Company Rate Increase Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

Forms / | Complaint/ [ Filing/

| Outage/
Instructions Inquiry Submission

Incident

Public

Registration | Agenda | | wview Tariff | Site | Rescurces

Small Company Rate Increase
-
“ * Required Fields Scanned Docurents |

w = Utility Type Gas =
N = Amount of Additional I—
“ Revenue Requested 51000
@ * Reason for Proposed Change  [peoason for Proposed Change goes here =]

(Allows only 250 characters)

m All C ission A 1A 1ents have been paid or are being paid under an installment plan

@ ¥ Yes " Ho

Company's annual report is on File with the Commission
¥ Yes " Ho

Contact Person

* First Name IFirst Name

Middle Initial ]
= Last Name |Last Name =
* Company Hame |Verizun ‘Wireless LI
= Street Address |StreetAddress

The Attach button
will take the user

Mailing Address I

(K different from abowe]

* City [City Mame to the Attachment
= State MO = screen.
=Zip Code [12345 | - [6678
* Phone [f7a ] .[ras | -[F897 | Ewt [f7o67
Fax N N
E-mail Address |
SLNo. Attachmentis) Security Level
It Fuhlic
Press the Submit button | —
to file the new case. Subr:‘.;‘\%‘ = M-"‘ The Exit button takes the |

user back to the Filing B
Submission menu.
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Fields Description
Utility Type Select the utility type from a dropdown list.
Amount of
Additional Revenue | Fill in the dollar amount of additional revenue requested.
Requested

Reason for Proposed
Change

Type in the reason for the requested rate increase.

The user will enter the first name of the contact person up

First Name to 15 characters.

Middle Initial The user will enter the middle initial of the contact person.
The user will enter the last name of the contact person up

Last Name

to 25 characters.

Company Name

The user can select the company name from a dropdown
list.

Street Address

The user will enter the street address of the contact
person up to 55 characters.

Mailing Address

The user will enter the mailing address of the contact
person up to 25 characters.

The user will enter the city of the contact person up to 25

[
Clty characters.
State The user will select the state of the contact person.
Zip Code The user will enter the zip code of the contact person.
Phone The user will enter the phone number of the contact
person.
Fax The user will enter the fax number of the contact person.
. The user will enter the email of the contact person up to
Email
40 characters.
Displays the serial identification numbers of the
Sr. No.
attachments.
Displays the description of the documents attached.
Attachments If it is a non-electronic attachment there is no “hyperlink”.

If it is an electronic attachment, a window opens allowing
the user to view the document.

Security Level

Displays the security level of the documents.
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Fields Description

Select all the required fields and make any attachments,
and then select the Submit button.

This button takes the user to the Attachment screen when

Submit

Continue attachments are to be made for the first time.

This button takes the user to the Attachment screen to
Attach

make more attachments.
Exit This button takes the user back to the Filing Submission

Menu screen.
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3.6 Non-Case Related Submissions

This option allows users to submit documents that are not related to the commission cases. Non
Case Related Reports such as PSC MO Annual Report, Telecommunications Service Quality

Reports are some of the non case submissions filed by the External filer . PSC staff can also file on
behalf of the External Utility companies.

Non-Case Related Submission Screen

W eloome bo MPSL - Mioresolt Inbermel Brplorer =181 =
Bk E® ew Fromes Tock b | & |
| st - = - @1 | Dot atrwees Pony |- S -
L e 7] e s =
Missouri Public Service Commission
laferimed Consumers, Quality Uiy Serviecd and o Deficated Or ganiestion fer Misssariin
i dhe 218 Coptiry
Temmisten | S| Upebbtl | e | mwmmie [ P | were | kb comtn | e
Bon-Case Related Submission
m *Regumed Fields
SN Type of Ukl T -|
L - Company [Biack A ElechicCacpenatie K
-lw * Type of Swhmission Elednc Generstion Peepanng Requirements =]
_CONTACT us Date wf Rapart [oemrzon: . (Bl
m Applivable Case Ho. |
B e —— . E
——— s
Fiegd SlMo  Asackmentfs) Secarity Lovel
1 we-ee-2000-368sr doc Pubkc
'-:;,I [l L
/ o
Press the Submit button to Press the Exit button to go to
submit the form. Press the Attach button the Filing Submission menu.
i to go to the Attachment o
Locd
= Screen. —
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Fields

Description

Scanned Documents

Hyperlink is displayed only if the user is Internal, once
the attachment is made the link is invisible. Goes to
Scanned Documents screen where a list of scanned
documents is displayed.

Type Of Utility Select the Type of Utility.

Company Select the Company Name.

Type Of Submission | Select Type Of Submission.

Date Of Report Accepts date in MM/DD/YYYY format.

Applicable Case No.

Accepts the case number.

Comments Accepts comments for the submission.

SI. No. Displays the serial numbers of the attachments.
Displays the description of the documents attached.

Attachment(s) Click on the attachment opens the document for

viewing.

Security Level

Displays the security level of the documents.

Select Utility Type, Company, Type of Submission,

Submit make attachment and then click on Submit.
Goes to the attachment screen when attachments are to

Continue be are to be made for the first time. (Refer Common
functions).

Attach Goes to the attachment screen to make more
attachments. (Refer Common functions).

Exit Goes to the Filing Submission menu.
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3.7 Tracking Sheet

The Tracking Sheet screen displays the details like type of submission, date filed, title of filing,
company names of a particular tracking number.

Tracking Sheet Screen

T webiame tn MPSE - Miseosst buberset Enphies 2l
Lot S L . =
bo e = D3N Dot e Gy e H A8 -

i Mlidoiplids

| e Tanirt | bl Comments | Rescerces

e racsing : :
- Type in the tracking number and !
Tracking Ha. [ press the enter key to generate a
. &
Type of Sebmissisn I‘eport.
‘w limm R Diatn Filed Tivther (W Fillimey ~ Fied U= dehal on
LOMTT U g
w i Chamr B
et rvice Commission
- Asan Iafermmied " casupsere, Qrasbity Ueifay Serviees apd 2 Deficarsd Girgasization Ter Meswarians
i ke J0a Cenrary.
Flegsgn | ] AT = | dgmeda | DR | et | Pobbc Comments | Hessrces
m Trackisg Ra. R e LIy I
Type o Sahimissien Sieall GCompany Rale Increa
—® [il
. W T M [kt Filiesd Title O Filimg Filed Om Bebalf 0
A Do 1 NEE2001 Sinal Conpeey Rafe Increase DLAM Chganics
= COATACT S R DaAE I Flan i Tated Sebduinnics TIAM Okgatics
m 3 NET el ] Mon Clise Belated Sobanission DILAM Chganics
P i DEAE2001 Flon Case Relared Sobanission TIAM Ovrgancs
-t ] DafE200L Smal Conrpany Bate Increase Dlaw Ovganics
5] DEAE2001 BFlon Case Bealated Subanssion DA Oganics
T DafE2001 Flon Cuse Belated Sobavission D1aM Ovganics
[ oamEz2001 Smal Conrpomy Bate Increase D& Chganies
a DafTE2001 Smal Conrpany Bate Increase DA Ovganics
i GEAE200] ZSmal Conrpony Bate Increae DTAW Ovganics
@ @ Ak
Wit Cew | Bk
The Print button will The Exit button will take
rint the report. . the user back to the
P P The Clear button will

Main Menu screen.

clear the screen.
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Field/Button Description
Enter the tracking number if it is a textbox or displays the
Tracking No. tracking number if it is a label. If the tracking number does

not exist, then the message “Tracking Number ##### Does
Not Exist” will be displayed.

Type of Submission

This field displays the type of submission of the particular
tracking number.

This field displays the item number for the particular

Item No. tracking number.

Data Filed This field displays the Data Filed of the particular tracking
number.

Tite Of Fling This field displays the title of filing of the particular case

number.

Filed On Behalf Of

This field displays the name of the company on whose
behalf the filing took place of the particular case number.

Print Upon selecting this button the print screen is opened.

Clear Upon selecting this button the contents of the screen are
cleared.

Exit This button allows to user to exit from current screen.
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3.8  Data Request Process

This option is used for generating a new data request. Both internal and external users can
generate data requests. When a data request is developed by an external user, a work item is
created and routed to the inbox of the internal Public Service Commission user whose email ID is
entered in the Requested from email data entry field. The Develop and Respond options are
available to the external users.

Data Request Menu Screen

T welcanie bo MPSL - Micresolt Bntemnet Enphees -
Pia Ech Wes Foeris Jook e [ |
ek v o= - G ] | feerh (revoten oPoeny | By A B = B

Arjiress 8] hitn fooctstios] =] me ok ®

Missouri Public Service Commission
Balermad Comumers, Jaalliy Liillly Services and & Dedlcried Organbisilos fee MSsearinm
Ini gbie 310t Century,
| Pemed | el Bl | Dbl | il | ekl Commante | Anssurcss
B howt [ewelsp
LEHALRIT

i Baspond

R —

FEOMTALT L8 ) Search

-I"IE.-..' s
;;: Exll
g
(€] e | [ Locel riranet
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3.8.1 Develop Data Request Process

The user can manually enter the Data Request number, if the number is a sub-number (e.g.
5601.1) used to associate it with a previously generated DR (i.e., numbered 5601). If the user
does not enter the Data Request number then the Data Request number will be generated
depending upon the department/company to which the user bebngs.

IR e o S I Ll o R s O el i =

Develop Data Request Screens

&

| Raermen B8] e (ipsctest reney

*Aerpaied Flekds
* Coun Toncki g Ha

[atn Hocmesd Me.
Conaa S

* Cotepiny Marms

*ain Hequeo loaw

Dt Pt B

* Dutm Anques lowed

[rata Fepuest Pobaring

* Rerested Fram

o
o
[ ]
Faguestd By

*Imlaratien Ringiegsal

T8 HE Bt it byl b

| e

| maeTaf | i e |

Sewrrad Cecurmanls
JED- 200200

(v p arter rurekned sb-namannie 10

o 1 wartes o s cning seinin

A a2
[B] oo e e Foees 10k b =
[ ot - = - @ E Y faach [GFaie Ghoar B W - D8
r | Beirmen B et (ipectatinpes B
A el am pou amorl csion expeTo o e calereler paar 00T 20
B wimi W Y S—
o i it HL Baguent skavid be
d-q_,_.“"”' aulmifad in wEnckmand]
it -
o  pn 0 o ey
w Dngarmen) [l =
SONTEENUNS  Fereand Te [MEWEE =]
m T Prepuitary  High Carfidardsd # [ul lic
oy Prsprisiney e Hiqhly Conbi el plesen sisis rafnslbe
Ry =
L Rubnsie 2
Flspaiis [ ——,
Wtk Proprsctany s Highky Coslliostial Diais Foquess 3 Prossciws Grder s b o il
Sl Y s b Sacaailng L wsal
L. B0 P T
Sy | Farward | fuveak O] ARwch ) B
s | T
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N\ s

State of

Missourl

Field / Button

Description

Case / Tracking No.

The user must enter an existing Case / Tracking number.

The user can manually enter the Data Request number, if
the number is a sub-number (e.g. 5601.1). If the user does

Data Request No. not enter the Data Request number then the Data Request
number will be generated depending upon the department to
which the user belongs.

Case Style Displays the Case Style.

Company Name

The user can select the company from a drop down menu.
If the user does not select a Company Name then a
message “Company Name cannot be blank.” will appear.

The user can select a Data Request issue from the drop

Data Request down menu. If the user does not select a Data Request
Issue Issue then a message “Data Request Issue cannot be
blank.” Is displayed.
Allows user to select DR Issue 1 from the available options.
Data Request If the user does not select a Data Request Issue 1 then a
Issue 1 message “Data Request Issue 1 cannot be blank.” is

displayed.

Data Request
Issue 2

Allows user to select DR Issue 2 from the available options.
If the user does not select a Data Request Issue 2 then a
message “Data Request Issue 2 cannot be blank.” Is
displayed.

Date Request Priority

Accepts Request Priority Date.

Requested From

Accepts the name of the person who will be responding to
the request being made. If the user does not enter any value
then a message “Request from cannot be blank.” is
displayed.

Requested Email

Accepts the Email ID of the person who will be responding
to the request being made. If the user does not enter any
value then a message “Request Email cannot be blank.” is
displayed.

CC1

Accepts the name of person to who mail (CC) will be sent.
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Field / Button Description
Email Accepts the email ID of person to who mail (CC) will be sent.
CC2 Accepts the name of person to who mail (CC) will be sent.
CC3 Accepts the name of person to who mail (CC) will be sent.
| - This field is where the user enters the information requested.
nformation
Requested. If the user does not enter any value then a message
“Information Requested cannot be blank.” is displayed.
This field allows the user to select a department from a drop
Department
down menu.
This allows the user to select a user ID from a drop down
Forward To menu. The user ID’s are populated depending upon the
department selected.
Security Therg are three Ievels_ of Security (Proprietary, Highly
Confidential, and Public). Public is the default.
Rationale If thg sec_urity selected is either proprietary or highly
confidential, then the user can enter the Rationale.
When this button is selected, the user is taken to the
Continue Attachment screen for attaching either electronic or non-
electronic documents.
If the document is not submitted then the message “Do you
Exit want to exit, without submit” is displayed. When “OK” is

selected, the user is taken back to the Data Request menu.
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When the user selects the Generate Data Request option, after filling out the form, the user is

shown the following screen. The user can then Submit or Print the form using the buttons at the
bottom of the page.

Data Request Output

' =rlosme tn MPSE - Fioresalt Inbemel Brploner '-J'EJEI
Bk E® ew Fpukes Dok b | = |

| dmbak - & - QU] A} Pseach (aFsecte: (reney | S - SR .

G e ] T

sourd Publi ice C ission

e s, {Jualis Fer Misssariins

Daks Request Ouipart

m Dhaks Hexqueest Ho Xam

LoGouT Company Mame Cilizere Elciric Corpormion
m CaseTracking Na. EC- 20000065
Dt Requasted Q20772002

‘w LE=TTE Expenee
e, s

Amaitization Expense

‘m Teguasted From Lana

‘ Information Reguested “What are you amarizalion expenss far the calersdar year 20017
m Roguested By Lena Manils

1Y e Due Daswe 02772002

o waber |

The sttachad iiformation peoedded 10 Missosii Public Senice Comimsssnn SUaT o esponse 10 e s dals nfomation migiaest (s accuse sind
complata, and containg no mol eridl misrapmaaaniations of omesslons, based upon pesent Tacte of which the undarsignad hes knowlakss, romation
ar halisf. The urckrsigned s 1o | dis el I Ehe Pisanuil Public Serics Commission Sus A, duing The pendency of Caas ho, EQ-2002-
DOE, bafom the Gormmission, any mses am dscoesred which would materially afaci the sooinesy oF comphdendsss of the aiachid rfmsion.

W thesa data am wluminous, plaase [1] denbify the relavant docwnents ard their kcation (2 make amangamants wath requestor 1o Fave documants
avalable for inspection in the Chizens Electde Corporasion ofice, or other location mutually agreesbla. Whem ideridication of a documant is
recpiagtad | brefy descibs tha documen [o.g. book, kHer, mararardum , report] and shate tha folowing information @2 applcable for the paticular
dacumam: nama  tile rorber, auther, dato of publication asd publizhar, addrassos, datawitten, and the nama and addrass aftha parsoniz) haing

" nazonccin of dho dacumaaml A poad in bhie dzba reanad dho boren “dnromondlzt mclndec reohlieckion of e fumat iseedencaces laby -llj
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This is what the Data Request looks like when it is sent by email.

Data Request Email Screen

™ Data Request - Message (HTML) - |E'|L|
Jﬁi\e Edit Wew Insert Format Tools Actions Help |

| @orzply | Gorephytoal | yErorand [ G Fz | v (D3 X & - w - & @),

From: rashminaik@hatmail.cam Sent: Thu 2/7/2002 10:29 AM
To: Mantle, Lena
Ce:
Subject: Data Request
Missouri Public Service Commission Il
Daia Requesi
Data Request No. 2801
Company Name Citizens Electric Corporation
Case/Tracking No. E0-2002-0083
Date Requested 020772002
Issue Expense
Operations
Amottization Expense
Requested From Lena
Information Requested YWhat are you amortization expense for the calendar year 20017
Requested By Lena Mantle
Due Date 02/27 72002

The attached information provided to Missouri Public Service Commission Staff in response to the above data information request is accurate and
camplete, and containg no material misrepresentations or omissions, based upon present facts of which the undersigned has knowledge, information ar
belief. The undersigned agrees to immediately inform the Missoun Public Service Commission Staff f, during the pendency of Case No. EO-2002 0083
before the Commission, any matters are discovered which would materially affect the accuracy or completeness of the attached information.

If these data are voluminous, please (1) identify the relevant docurnents and their location (2) make arrangements with requestor to have documents
available for inspection in the Citizens Electric Corporation office, or other location mutually agreeable. Where identification of a document is
requested, briefly desctibe the document (e.g. book, letter, rmemorandurn, report) and state the following information as applicable far the particular
document: name, title number, author, date of publication and publisher, addresses, date written, and the name and address of the person(s) having =l
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Field / Button

Description

Data Request No.

Displays the data request number.

Company Name

Displays the company name.

Case No.

Displays case / tracking number

Requested From

Displays the name of person who made the request.

Date Requested

Displays data request date.

Due Date Displays when the response is expected.
Information : : ,
Requested Displays the information requested.

Requested By

Displays the name of the person making the request.

Security Displays the data request security.

Rationale Displays the rationale.
When selecting the Submit button, the message, “Press

Submit OK to submit or Cancel to review all data entered before
final submission” will appear. When the user selects the
“OK” button, then the request is generated.

Print Selecting the Print button allows the user to print the form

currently displayed in the browser.
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3.8.2 Respond Data Request Process

This option is used for generating a response for an existing data request. A DR Respond can be
generated by both internal and external users. For a single DR number, multiple responses can be
made, and all of the multiple responses are shown on a single work item. When the DR Respond
is developed by an internal user, an email is sent to all of the external user's whose email ID’s are
entered in the email data entry field’'s on the screen. If the DR Respond is developed by an
external user, then a work item is created and routed to the inbox of the internal user who had
made that request.

Respond Data Request

T weligine o FPSE - Fhcrasplt Iieniet Eapharey il =
b B Yem Ppois Joeo ek -
bk s+ D3| et e ot |G S S —
-%rﬂﬂlmhlma\wur = e ks
Missouri Public Service Commission
Fafvemed Canvemers, Qually Ueildiy d Organbatisn for Misourtaes
Pospond Dats Soguisst
“ * Hppmand Feeids S rannad Dapymen
T " L Taatkiny He. fro-200z.00=m4
Bt S [Eashen Tekcom Newtcne 3]
W * Dals Pl Ra (lmz =
-ml [kpdn Requusied DT
- Caspaiy Bame Evibwan Taka poen Medwark, lir: =5
[T - ——— = SILIE]
Fifogiss {1 D N iyl o . : a
= PFequusied Fram | dapet - - @ [H D] Bmenh wFrees (e | LY B8 - d
Infematien Begesind | | (2] piom dostesingss) =] e || =
Missouri Fublic Service Commission
R’“"“""&r Inkarmed Consemars (v in Ltilliy Serwioes and @ Fied lewied Tirgasizarion Ter ¥isaori sy
18 1he 3158 Centurs
oo .
epiteaien | e Inqwier | g | Age | el | v | sebk et | Moo
oo
P e e FowuniDefoRegws |
l - Fiames xsa the eoporme sttscted b DR 81 This contane =1 g
‘“ P i :.;a:n'i arfuial gus supply plan and conlains tha §id information
[r ey - Tl o 1 o
“ Faxnirwd ¥ um qb jpstionyi _4
@ e b ooy 250 b g e
m Mjnciom - if
InpeEsling an Sjection =
- plegse  prosnds the cie for the
adjection sl B =]
m ratigmale [ b i 29 o e
AT
© Fropicay (O Hegh Conbsential ™ Pellic
Faa Prapriotsy and Highly Ceslidssda) glease wato rabeaale
Fi| 2
atigmaln P
o o 220 o b
a | &
2] I Localintrarst
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Field / Button

Description

Case Tracking No.

The user has to enter an existing case or tracking number.

If the user does not enter a Case/Tracking number the the
message “Case/Tracking cannot be blank.” will be
displayed. If the entered Case/Tracking number does not
exist, then the message “Entered Case/Tracking No does
not exist.” will be displayed.

Company Name

This field allows the user to select a company from the
available option. If the user does not select a company,
then the message, “Company name cannot be blank.” will
be displayed.

Data Request No.

Accepts the data request number.

« If the case is closed the following message is
displayed: "Case corresponding to entered Data
Request number is closed."

+ If the user is not authorized to respond then "You are
not authorized to respond." message will be displayed.

« Ifitis aresolved case then "Data Request Resolved,
Cannot respond.” message will be displayed.

« If request is made already for the entered DR no then
"Request already received, cannot respond again."
message will be displayed.

Date Requested

Displays data request date.

Company Name

Displays the company name.

Issue

Displays the issue.

Requested From

Displays the name of person who made the request.

Information Requested

Displays the information requested.

Requested By

Displays the name of the person making the requested.

CC1 Accepts the name of person to whom mail will be copied.
. Accepts the email ID of person to whom mail will be
Email )
copied.
CC2 Accepts the name of person to whom mail will be copied.
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Field / Button

Description

CC3

Accepts the name of person to whommail will be copied.

Response to date
information requested.

Accepts user response. If the user does not complete this
field, then the message, “Response to data cannot be
blank.” will be displayed, however if any objection is taken,
then this field can be left empty.

Objections

Accepts user objection.

Security

Displays the data Respond security (Proprietary, Highly
Confidential, Public).

Rationale

Accepts rationale. If security selected is either proprietary
or highly confidential, only then the user can enter the
rationale.

Respond DR

Selecting this launches the Data Respond output screen
to show all the details.

Attach

After the user has attached the required documents for
the case and wants to attach some more documents, the
user can do this by using the attach button. The user is
taken to the attachment screen.

Exit

When this button is selected, the message “Do you want
to exit without submitting?” will be displayed. When “OK”
is selected, the user is taken back to the Data Request
Menu screen.
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When the user selects the Respond DR option, after filling out the form, the user is shown the
following screen, where the user can then Print or/and Send the data response.

Data Respond Output

B e loome bn MPSE - Fhioresalt Inbersel Frplorer "J'ﬂ"lzl
Bl ER Dew Froes Tack ik | # |

|iombad: < gD [0 o} ovedh [MiPworeas (Yeniey | B0 b I - 1o :

Adkdrecic [ btk o fpschest mpsc) ] ooe e

Ericpueny Submdssion m

I Wemwr TarifE |n.ﬁi:h-h| Morourtuy

Chota Bospomcd Dok pot

Data Regiest B, ooz

Cantrapary Mo Sautharm Telacam hatvaek, Inc
CagsTiacking No T 20H00E)

Date Roguested 01207502

LT Ganeral bifo & Mo,
Comgany ko maiion

m
SRR | 1 eind Fram Bl ARt

Bnlarinatisi Aagaasted Plaage provda & momhly BMmany ol al a5 bids moabssd dorng the Company’s B0 ped ndar s
4 Flaase indoata which bids the Company acceptad
Haqmesied By B Alles
Respoesa 1o Data Plaase see the eapansa altachad o DR #4. Triz conlaing Amaran’s ennual gas supply plan and comairs 1ha
Rire rim i o o okt bid infariaion within

Dbjections - H requesting an
shjoction. please provide the cite
for the ohjection and the rationale

The steched fonmation prosded 1o the Missour] Puldic Sensoe Comsnissson in meporss 10 he abowe dala namsin sues & accursls and
complete, and comaies oo mataial mis e esent dions of DMissons, basad upon prasant facts ofwhich the underigres bes krovdedge, Inormstion o
balef. The wsrsignad egres=s o distals intorn the Mssoe Pabfic Service Commission o, dunng The peocancy of Caza Mo, TO-2007 9036,
bafora the Comenission, any mattes ang discossred which vwould matenally afae! the aocirscy of comphitersss of the atlached rfanmation.
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Field / Button Description

Data Request No. Displays data request number.

Company Name Displays the company name.

Case No. Displays case / tracking number.

Requested From Displays the name of person who made the request.

Date Requested Displays data request date.

Due Date Displays when the response is expected.

Information , . .

Requested Displays the information requested.

Requested By Displays the name of the person making the requested.

Security Displays the data respond security.

Rationale Displays rationale.
When this button is selected, the message, “Press OK

Submit to submit or Cancel to review all data entered before
final submission” will be displayed. When the user
selects the “OK” button, then the response is generated.

Print This button will allow the user to print the form currently

displayed in the browser.
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3.9  Supplemental Submission

This option allows the user to submit the Supplemental Submissions to Small Company Rate
Increase, Interconnection Agreement and Non-Case Related type of submission. PSC Staff can file

on behalf of these utility companies. The filing is accepted and send to the concerned Utility
Department for processing on submit of the form.

Supplemental Submission Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

Registration | ln::_::‘;é e | c:'r"‘"';‘lg"’;s | Su:i'ri"i‘:;;m | Agenda | ?::ti;:ii | ViewTariff | Public Comments |  Resources
Supplemental Submission
. * Required Fields
P owe 3 § Scanned Documents
“Tracking No. QG-2001-035451
— Utility Type Gas
¢ Type Of Submission Small Campany Rate Increase
@ “Title of Filing Title of filling for this submission ﬂ
R CUNTARELS 2 * Filing on Behalf Of DIAM Organics =
@ Sr.Ho Attachments Security Level
W 1 code. tid Public
o '\7;3, -, =0 113
w Submit Continue | ARgch Exit
g

The Exit button will return
This hyperlink will the user to the Filing

allow the user to Submission screen.
view the document.

The Attach button will take
The Submit button will The Continue button the user to the Attachment
file the Submission. will take the user to the Screen.
Attachment screen.
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Fields Description

Applicable only to internal users, once the attachments are
made the link is invisible.

Tracking No. Enter the Tracking Number.

Scanned Documents

Utility Type Displays the description of the utility type.

Type Of Submission Displays the type of submission.

Accepts the type of submission of the specific tracking
number. It is a multiple selection.

Filing On Behalf Of Select the Filing On Behalf Of value.

Title of Filing

Serial No. Displays the serial numbers of the attachments.

Displays the description of the documents attached.
If itis a Non-Electronic there is no “Hyperlink”

Attachments If it is an Electronic attachment, it opens view document in
a new window.
Security Level Displays the security level of the documents.

Select all the required fields and make attachment and
then click on Submit. If the tracking number is not selected
then the message “Tracking No. cannot be blank” will be
Submit displayed. If the Title of the Filing is left blank, then the
message “Title of filing cannot be blank” will be displayed.
If Filing on Behalf Of is not selected then the message
“Filing On Behalf Of has to be selected” will be displayed.
This button takes the user to the attachment screen when

Continue attachments are to be are to be made for the first time.
This button takes the user to the attachment screen to
Attach
make more attachments.
Exit This button takes the user back to the Case Management

Report menu.
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3.10 Interconnection Agreement Process

An Interconnection Agreement Modification filing can be filed only by Telecommunication based
Utility Companids. This option is not available for Utility Types other than Telecommunications.
Public Service Commission staff members can file Interconnection Agreement Modifications on
behalf of External Telecommunication Utility Companies. If the Collocation Appendix option is
selected by the filers, then only a notification of the filing goes to the concerned user and no
workflow activity is initiated.

The Continue command button will allow the user to attach the necessary document(s) in order to
see the below three command buttons.
Interconnection Agreement Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 215t Century.

| Forms/ | Complaint/ | Filing / |

| Outage/ |
Instructons Inquiry Submission

= Wiew Tariff | Public Comments ‘ Resources
Incident

Registration Agenda

weloome

Interconnection Agreement Modification

* Required Fields

* Case No. of Original ICK—ZDDZ—DDSHB ™ Collocation Appendix
W Agreement
« Uility Type CLEC
(m * Company 1 Name Accutel of Texas, Inc.
*. * Company 2 Name |Ph0ne Banc. Inc. j
* [T Wanual Override
hodified Areas of service ;l

W = Summary of Changes =l
‘m (Allows anly 250 characters)

AL SLNo Attachment(s) Security Level

s 1 whatsnem tut Public

Ty =B

Submit Attach

Exit ‘

The Attach
button will
take the
user to the
Attachment

screen.
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Fields Description

This is applicable only to internal users. Once
attachments are made, this link is invisible.
Enter the Case No. If the Case No. does not

Scanned Documents

Case No. exist, then the message “Case Number does
not exist” message is displayed.
Utility Type Displays the Utility Type description

Displays the name of the first company to be a
party to the agreement.

The user will select this company name from the
Company Name 2 drop-down list box. This company will be a
party to the agreement.

Check this when the company to be a party to
the agreement is not listed in the drop-down list
box. The user will then enter the name of the

Company Name 1

Manual Override

company.
Summary of Changes ngelljser will enter a synopsis of the changes
Sr. No. The serial number of each attachment
Displays the filename(s) of the electronically
Attachments associated document(s) as a selectable

hyperlink. Non-Electronic attachments will not
have an associated hyperlink.

This displays the chosen security level of the
document.

When the Submit button is selected, the

Security Level

Subnmit Interconnection Modification will be filed.
This button will take the user to the attachment
Continue screen where attachments will be made for the
first time.
This button will take the user back to the
Attach attachment screen to make additional
attachments.
Exit This button will take the user back to the main

menu screen without saving any information.
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4  Tariff Submission

A tariff is a schedule of rates, terms and conditions that a company files. The Tariff Submission
menu screen shows the various options available when working with tariffs.

Tariff Menu Screen

Frrelcame bo MPSE - Hicroeeft Sntermaet Exglocer o
Bl Edk Yew Fpaokes Tods Hep
ko @D Dewd dironts gy i SE- AR =

B

Missouri Public Service Commission

Infarmed Cansumers, Chualiy Lty Services and carted Ubrpanization for Missoorians
in the E st Contiry
Bagirlra e gl | eyl | _PEar | ppeeds | RS | g ul | Pubbc fomments | Rasource

Tarif Submission

Susmit Mew Tarifi

Resise Curnend Taril

et
m Bl Swbelinane Taol ShoedE
Wighiirares Piending Tanill Sheis

i

Rrec vt ] o 7. PRV T
—_—— Replusce Cramet Tarif b bes Entirsty
m Archive Cummemt Tad

e el Mudins ta Suspend Exped e
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LA

I

B

[ Lol reeanot
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4.1 Submit New Tariff

This process is used by the utility companies to file a new tariff; and by the Record Room staff to
submit new tariff received from the utility companies through mail/fax.

A new tariff submitted is treated as a ‘Pending Tariff, which needs approval from the
commissioners. A tariff becomes ‘Official’ after it has been approved.

Submit New Tariff

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

Forms/ | Complaint/ | Filing / |
Instructions Inquiry Submission

Dutage/
Incident

Registration | Agenda | | View Tariff | CD:‘ILII'II’::E:I‘S | Resources

Transmittal Sheet to Submit MNew Tariff

: * Required Fields -
> - Utility Type [Electic ~]
i OSOUT#® = PSC MO No. [io
¢ * Company Name BFL Infosys
@ Does this submission relate to an I
existing case? if yes, enter Case
moge e
@ Cite for Commission Authority I
Purpose of Filing/Submission -]
- * Purpose of Filing/Submission E
m Al owes anhy 250 characters)
PV . Please indicate the type of tariff and appropriate dat
¥ = * Type of Tariff [FDays =] * lssue Date [0z 2re002 [
Effective Date IDEﬂ g/2002 Requested Effective Date IDEIED,’EDDE '|
Sl.LHo  Attachment(s) Security Level
1. mpscworkallocation. xls Public
Us| =8 Qe
Submit Attach Exit
| | ¥
Press th mit button t :
a d?jsisn foremsautibon tobtjheo ° Press the Attach button Press the Exit button to
to attach documents. go to the main menu.
system.
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Field / Button Description

* Required Fields Denotes that the field is mandatory.
Applicable only to internal users. The link is invisible once the
attachments are made.

Mandatory. Allows the user to select a utility from the
available options.

PSC MO No. Mandatory. Accepts the PSC MO number.
Mandatory. Allows the user to select a company from the
available options.

Does this submission relate | Accepts a valid case number related to the tariff being
to an existing case? If yes, | submitted. When entering an invalid case number, the

Scanned documents

Utility Type

Company Name

enter the Case No. message “Case Number does not exist” will appear.

Cite fo_r Commission Allows the user to enter the Cite for Commission Authority.
Authority

Purpose of Filing / Mandatory. Allows the user to enter the purpose of the Filing
Submission | Submission.

Type of Tariff Mandatory. Allows the user to select the type of tariff.

Issue Date Mandatory. Allows the user to select the issue date

Displays the effective date for the type of tariff and issue date
selected.

Requested Effective Date. | Accepts the valid requested effective date.

Effective Date

If the form has any attached files, the file names will be

Attachments displayed as links.

Security Level Displays the security level of the attached documents.

This button opens the Attachment screen. Validations
mentioned with the Submit button are applicable here also
This button opens the Attachment screen. Validations
mentioned with the Submit button are applicable here also.
When this button is selected, various error messages will
appear if mandatory fields are not completed. If all of the
conditions are satisfied then the message, “Press OK to
Submit or Cancel to review all data entered before final
Submission.” will be displayed. When the OK button is
selected, information will be inserted into the system.
When this button is selected, the message “Do you want to
exit without submitting?” will appear. When the OK button
is chosen, the user will be taken back to the Tariff Menu
screen.

Continue

Attach

Submit

Exit
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4.2  Revise Current Tariff
External utility companies can revise previously filed ‘Approved’ tariff sheet with new ones using

this option. Internal record room staff can also to revise previously filed approved tariff sheet
received through mail/fax from utility companies.

Revise Current Tariff Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

Forms; | Complaint;/ | Filing / |
Instructions Inquiry Submission

Public
Comments

Registration | Agenda | ?:::ii‘:'; | View Tarff | | Resources

Revise Gurrent Tariff

* Required Fields ]
* Lhtility Type | Gas =
* Company Name |Simplex&50ns j
*PSC MO No. |2
Cite for Commission I
Authority
Does this submission relate
to an existing case? if yes, I
enter Case No.
i Purpose of Fevising tariff ﬂ
Filing/Submission .4
(Al owes onhy 250 characters)
Second RFevision ﬂ
* Details of Revision j
Allows only 250 characters)
SLNo. Attachmentis) Security Level
1 electronicsubrnission_existingcase asp Public
Tn| =B Qe
/ Submit Attach Exit =
Press the Submit button to add .
inf tion to th ; Press the Attach button Press the Exit button to
information o the system. to attach documents. go to the Main menu.
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Field/Button

Description

* Required Fields

Denotes that the field is mandatory.

Scanned documents

Applicable only to internal users. The link is invisible once
the attachments are made.

Utility Type

Mandatory. Allows the user to select a utility type from the
list provided.

Company Name

Mandatory. Allows the user to select a company from the
options available.

PSC Mo No.

Mandatory. Accepts the PSC MO number entered. The
entered tariff details are checked for validity i.e. the tariff is
of an approved type. If tariff is not approved, the message
“No Approved Tariff found” will appear.

Does this submission
relate to an existing case?
If yes, enter Case No.

Accepts the case number entered. If the case number
entered is not valid, the message “Case No. does not exist.”
will appear.

Cite for Commission
Authority

Accepts the Cite for Commission Authority.

Purpose of
Filing/Submission

Mandatory. Accepts the purpose of the filing / submission.

Details of Revision

Mandatory. Accepts the details of the revision.

Attachments

If the form has any attached files, the file names will be
displayed as links.

Security Level

Displays the security level of the attached documents.

Continue

This button opens the Attachment screen. Validations
mentioned with the Submit button are applicable here also.

Attach

This button opens the Attachment screen. Validations
mentioned with the Submit button are applicable here also.

Submit

When this button is selected various error messages will
appear if mandatory fields are not completed. If above all
conditions are satisfied then the message, “Press OK to
Submit or Cancel to review all data entered before final
Submission.” will be displayed. When the OK button is
selected, information will be inserted into the system.

Exit

When this button is selected, the message “Do you want to
exit without submitting?” will appear. When the OK button
is chosen, the user will be taken back to the Tariff Menu
screen.
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4.3  Submit Substitute Tariff Sheet(s)

The Submit Substitute Tariff screen is used by the utility companies to substitute previously filed
Tariff documents (pending ones) with new ones.

Submit Substitute Tariff Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

Registration . o ':“"“pmr.- | ; m““];m | agemas | I““.‘*G“’, | Viewrarier | Pubkic comments | Resources

Submit Substitute Previous Tariff Submission

* Required Fields

* Tracking No. IJC—EUDE-UB?UEE

Utility Type CLEC

PSC MO No. 1

Company Name Gernini - CLEC
Testing

* Clear and Concise Statement for
Substitute

e

(Allows only 250 characters)

* Details of Tariff Sheets to he Testing

HE

Substituted
(Allovs only 250 charactars)
SLNo  Attachment(s) Security Level
1. userdoc txt Public
= =8 ¢
Submit Attach Exit
— Press the Submit buttonto add = Press the Exit button to p—

Press the Attach button

information to the system.
to attach documents.

go to the Main menu.
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Field/Button

Description

* Required Fields

Denotes that the field is Mandatory.

Scanned Documents

Applicable only to internal users. The link is invisible once
the attachments are made.

Tracking No.

The user can enter the Tracking number for the Tariff
document to be substituted. If the entered tracking
number is not filed the message "Tracking Number does
not Exist" will be displayed. If the entered tracking number
does not have a previously filed tariff then the message
“Only tariffs with pending document status can be
withdrawn" will be displayed. If the documents are
approved then the utility type company number and PSC
MO number related to that document will be displayed.

Clear and Concise
Statement for
Substitute

This field allows the user to enter the clear and concise
statement for the tariff to substitute.

Details of Tariff
sheets to be
Substitute

This field allows the user to enter the details for the tariff
to substitute.

Attachments

If the form has any attached files, the file names will be
displayed over here as links.

Security Level

Displays the security level of the attached documents.

Continue

This button opens the Attachment screen. Validations
mentioned with the Submit button are applicable here also.

Attach

This button opens the Attachment screen. Validations
mentioned with the Submit button are applicable here also.

Submit

When this button is selected various error messages will
appear if mandatory fields are not completed.

If above all conditions are satisfied then the message,
“Press OK to Submit or Cancel to review all data entered
before final Submission.” will be displayed. When the OK
button is selected, information will be inserted into the
system.

Exit

When this button is selected, the message “Do you want
to exit without submitting?* will appear. When the OK
button is chosen, the user will be taken back to the Tariff
Menu screen.
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4.4 Withdraw Pending Tariff Sheet(s)

The Withdraw Pending Tariff screen is used by the Utility companies to withdraw previously filed
Tariff documents (pending ones). No approved tariff document can be withdrawn.

Withdraw Pending Tariff Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians

in the 21st Century.

uiage/

| View Tarff | Publix Comnmnends Resoumoes

* Required Fields

* Tracking No.
Utility Type
PSC MO No.
Company Name

* Clear and Concise Statement for
Withdraw

* Details of Tariff Sheets to he
Withdrawn

SLNo Attachmentis)
1. userdoc.txt

Withdraw Previous Tariff Submission

IJC—EDDQ—DB?DEE

CLEC
1
Germini - CLEC

tsting

CAllows only 250 characters)

testing

(Allows only 250 characters)

=8

Aftach

Uy

ubrmit Exit

HE EE

Security Level
Public

¥

Press the Submit button to add
information to the system

Press the Attach button
to attach a document.

Press the Exit button to
ao to the main menu.
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Field / Button

Description

* Required Fields

Denotes that the field is mandatory.

Scanned Documents

Applicable only to internal users. The link is invisible once
the attachments are made.

Tracking No

Mandatory. Allows the user to enter the tracking number for
the tariff document to be withdrawn. If the entered tracking
number does not exist in the database, the message
"Tracking Number does not Exist" will appear. If the
entered tracking number does not have previously filed
tariff then the message “Only tariff with pending document
status can be withdrawn" will appear. If the documents are
approved then the utility type company number and PSC
MO number related to that document will be displayed.

Clear and Concise
Statement for
Withdraw

Mandatory. Allows the user to enter the clear and concise
statement for the tariff to be withdrawn.

Details of Tariff sheets
to be withdrawn

Mandatory. Allows the user to enter the details for the tariff
to be withdrawn.

Attachments

If the form has any attached files, the file names will be
displayed over here as links

Security Level

Displays the security level of the attached documents.

Attach

This button opens the Attachment screen. Validations
mentioned with the Submit button are applicable here also.

Submit

When this button is selected various error messages will
appear if mandatory fields are not completed.

If above all conditions are satisfied then the message,
“Press OK to Submit or Cancel to review all data entered
before final Submission.” will be displayed. When the OK
button is selected, information will be inserted into the
system.

Exit

When this button is selected, the message “Do you want to
exit without submitting?" will appear. When the OK button
is chosen, the user will be taken back to the Tariff Menu
screen.

Gulf Computers

Page 81



Soculf

User Manual for the Consumer Quality System

45 Extend Effective Date

External utility companies can extend the effective date for previously filed ‘Pending’ tariff sheets.
The effective date can be extended only for pending tariff sheets.

Tariff Extend Effective Date Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

Forms/ | Complaint/ | Filing / |
Instructions Inguiry Submission

Public

| Outage/
Comments

Incident | Resounes

Registration | Agenda | View Tariff |

Tariff Extension Date Submission

& * Required Fields
“ * Tracking Number IJE-ZDEIE—EIB1852
LOGOUT '
Litility Type Electric
a Company Name abcdzzzzzzzzzzz
[ PSC INTERNET J PSC Mo No. 78

SYTACT LS Proposed Effective Date 02/17/2002
@ * Requested Effective Date [0z720/2002 " [

Ec.w *[I;l:::aised Proposed Effective 0272872007 vI

* Clear and Concise Tariff Extension =]

Statermnent for Extension ﬂ
CAdlous only 250 characters)
51.Ho. Attachment(s) Security Level
1 electronicsubmission_existingcase.asp FPublic
T = Ie
/ubmi‘t Aoh | B
Press the Submit button to add Press the Attach Press the Exit button to
the information to the system. button to attach go to the Main Menu
documents. screen.
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Field / Button

Description

* Required Fields

Denotes that the field is mandatory.

Scanned Documents

Applicable only to internal users. The link is invisible once the
attachments are made.

Accepts the tracking number. If the user does not enter
The tracking number then the message “Please enter Tracking

Tracking No. No” will be displayed. If the entered tracking number is not
existing then the message “Tracking Number: Does not Exist”
will be displayed.

Utility Type Displays the Utility Type for the tracking number entered.

Company Name

Displays the company name for the tracking number entered.

PSC MO No.

Displays the PSC MO number of the particular tracking number.

Proposed Effective Date

Displays the proposed effective date of the particular tracking
number.

Requested Effective Date

Accepts the requested effective date either manually or by using
calendar control. If the requested effective date is not valid the
message “Please enter date in mm/dd/yyyy format” will be
displayed.

Revised Proposed
Effective Date

Accepts the Revised Proposed Effective Date either by
manually or by calendar control. If Revised effective date is not
valid the message “Please enter date in mm/dd/yyyy format " is
displayed.

Clear and Concise
Statement for Extension

Enter the clear and concise statement for extension.

Attachments

If the form has any attached files, the file names will be
displayed over here as links.

Security Level

Displays the security level of the attached documents.

Attach

When this button is selected, the message “Do you want to exit
without submitting?" will appear. When the OK button is
chosen, the user will be taken back to the Tariff Menu screen.

Submit

When this button is selected various error messages will appear
if mandatory fields are not completed. If above all conditions
are satisfied then the message, “Press OK to Submit or Cancel
to review all data entered before final Submission.” will be
displayed. When the OK button is selected, information will be
inserted into the system.

Exit

When this button is selected, the message “Do you want to exit
without submitting?" will appear. When the OK button is
chosen, the user will be taken back to the Tariff Menu screen.
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4.6  Replace Current Tariff in its Entirety

Tariffs are the documents that are submitted by the external utility company. Externally by the utility
companies to replace entire tariff or internally by the record room staff can replace the tariff.

A Tariff received for replacement is treated as ‘Pending tariff' and it becomes official when it is
approved.

Replace Current Tariff in its Entirety Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

& = Forms/ Complaint/ Filing /
E=oistuation | Instructions | Inquiry | Submission |

Dutage/
Incident

Public

Agenda | | View Tariff | Comments

| Resources

Replace Current Tariff

~ Hequired Fields |
“ * Ltility Type |Ga5 j
* Company Name |Simplex & sons j

LOGOUT _g
x *PSC MO Ho. |2
“ Does this submission relate
@ to an existing case? if yes, I

enter Case No.

* Cite for Commission Authority |

w Replacing Tariff ﬂ
AL * Purpose of Filing/Submission =l
l:i- Mender | (Adlowes onby 250 characters)

Please indicate the type of tariff and appropriate dates
*Type of Tariff [43DAVS 2] * lssue Date [o2/11/2002
Effective Date |03/26/2007 * Requested Effective Date |13/30/2002
SLNo. Attachment(s) Sect Press the Attach
1 glectronicsubmission_existingease asp button to attach

documents.

'{Fg| =0

e E
Subimit Aftach Exit | -
‘ | B
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Field / Button

Description

* Required Fields

Denotes that the field is mandatory.

Scanned Documents

Applicable only to internal users. The link is invisible once
the attachments are made.

Utility Type

Mandatory. Allows the user to select a utility type from
the list provided.

Company Name

Mandatory. Allows the user to select a company name
from the options available.

PSC Mo No.

Mandatory. Accepts the PSC MO Number and checks if
the detail of the tariff entered is of an Approved type. If
the tariff is not approved, the message "No Approved
Tariff found” will be displayed.

Does this submission
Relate to an existing
Case? if yes, enter
Case No.

Accepts the case number if it is an existing case. When
the user moves the cursor away from this field, the
system validates the case number. If the case number is
not valid, the message "Case No does not exists” will
appear.

Cite for Commission , - .

Authority Accepts the Cite for Commission Authority.

Purpose of Filing / Mandatory. Accepts the Purpose of the Filing /

Submission Submission.

Type of Tariff Allows user to select type of tariff from the list provided.
Accepts the issue date. If the issue date is invalid, the

Issue Date alert message “Please enter date in mm/dd/yyyy format ”

will appear.

Effective Date

Displays the effective date.

Requested Effective
Date

Accepts the requested effective date. If the requested
effective date is invalid, the alert message “Please enter
date in mm/dd/yyyy format " will be displayed.

Security Level

Displays the security level of the attached documents.

If the form has any attached files, the files names will be

Attachments displayed here as links.

This button opens the Attachment screen. Validations
Continue mentioned with the Submit button are applicable here

also.

When this button is selected, the message “Do you want
Attach to exit without submitting?” will appear. When the OK

button is chosen, the user will be taken back to the Tariff
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Field / Button Description

Menu screen.

When this button is selected various error messages will
appear if mandatory fields are not completed. If above all
conditions are satisfied then the message, “Press OK to

Submit Submit or Cancel to review all data entered before final
Submission.” will be displayed. When the OK button is
selected, information will be inserted into the system.
When this button is selected, the message “Do you want

Exit to exit without submitting?* will appear. When the OK

button is chosen, the user will be taken back to the Tariff
Menu screen.

4.7  Archive Current Tariff

This option is used by the utility company representative to file for an archive of the non-pending
tariff documents uses archive Tariff Screen.
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Archive Current Tariff Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

Regiotraion. | S | RO | s | Aemas | RS | GerTanr | Public Coments | Reoume
Tariff Avchive
m‘ " * Required Fields
m—— Utility Type |Gas j
vzt *PSC Mo No. |2

¢ * Company Name |Simplex&sons j
_@ testing ﬂ
- * Purpose of Archive =l

- (Allows only 250 characters)

F Y Get Acrobar
poone_/Header <]
SLNo Attachment(s) Security Level
1. userdoc txt Public
x| B U_t‘
Submit Attac Exit

Press the Submit button Press the Attach Press the Exit button to

to add information to the button to attach go to the main menu.

system. documents.
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Field / Button

Description

* Required Fields

Denotes that the field is mandatory.

Scanned Documents

Applicable only to internal users. The link is invisible
once the attachments are made.

Utility Type

Allows the user to select a utility type from the list
provided.

PSC MO No.

Accepts the PSC MO number from the user.

Company Name

Allows user to select a company from the list provided.
Once selected, the validation is pending for the tariff
document for the user selected criteria (utility type +
PSC MO No. + company name). If found invalid, the
message “No record exists” will appear. If there is a
pending tariff document, the Submit and Attach buttons
will be enabled.

Purpose of Archive

Allows the user to enter the purpose for archiving the
current tariff document.

Attachments

If the form has any attached files, the file names will be
displayed over here as links

Security Level

Displays the security level of the attached documents.

Attach

When this button is selected, the message “Do you
want to exit without submitting?” will appear. When the
OK button is chosen, the user will be taken back to the
Tariff Menu screen.

Submit

When this button is selected various error messages
will appear if mandatory fields are not completed. If
above all conditions are satisfied then the message,
“Press OK to Submit or Cancel to review all data
entered before final Submission.” will be displayed.
When the OK button is selected, information will be
inserted into the system.

Exit

When this button is selected, the message “Do you
want to exit without submitting?* will appear. When the
OK button is chosen, the user will be taken back to the
Tariff Menu screen.
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4.8  Motion to Suspend / Expedite

If a company files a tariff and the PSC staff finds it to be unacceptable, they will request that the
attorney file a motion to suspend the tariff. When selecting this option, the user will be taken to the
New Case Filing Screen where they can complete the filing. Filings are accepted through web, fax
or mail. If the user is filing through web, the user will logon into the system and will complete the
related page. The soft copy of the relevant documents will be sent as an attachment. The PSC
staff can also enter a case, on behalf of an individual or company, which is received through mail
or fax and the documents will be scanned and entered into the system. The PSC staff themselves
can file a case.

Motion to Suspend / Expedite — New Case Filing Screen

Be BN ew ot s Hep -
wBack r = - iy (] | DEen [s]feoi dHooy | e o O - 5 R
Aaoes (@] i pectmst s 31 7vmac) T

Missouri Public Service Commission

Inlareied Copssrmcrs, Qualily Uilliiy Serviocs and a Dedladed O pandeaiien for Missoorisny
In ehe fist Cemtary,

Raglatewtion | I_:::":':" | ':"'n:".r':_"' | 5 ".‘:""" | Ageads | m |  WesTadff | Pollic comnessts | Resneces
m * Requared Faebds :J
Benned Dncimants
WSS iy Typee EAET R - |
m “ Filimyg on Behall af ‘
AEONTAETUSLS - Typn of Filing |Salet =
*T ic | Sel . .
P tasLisT J bz tes Enter the tariff tracking
LD, number in this field. =
m Related Infoemal Tracking Koo mintfinqury, Tanfl, Smali B
‘m‘ 11wy s 0 e ke CLEC apgli ol the Folk @ # Ankie,
S = Sanvice Area ETX =
- “Type of Senice Off=red [ resigemial [ Business [ Prapaid
* Style of Cose
=
(ke urily 300 b i)
‘ =
*THle of Filimg'Submizsion _|
al | LIJ
] ool ntranet
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5 Agenda

This process, as the name suggests, is used to prepare the agenda for the Commissioners
meeting. This module allows the user to view the agenda details, agenda minute details and also
can update the agenda minutes by MPSC staff for a selected date. Upon selecting “Agenda” in the
menu bar (on the top of the web page), the following screen is displayed. The links on this page
are used to access the different Agenda forms in the application.

Agenda Information Menu Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

Forms/ | Complaint/ | Filing / |
Instructions Inquiry Submission

Outage/
Incident

. . Public
Registration | Comments

Agenda | | View Tanff | | Resources

Agenda Information

“ View Agenda

w View Minutes

“ Update Minutes

@ Requested ltems to be placed on Agenda
‘ ltems For Good Cause Shown
Ul Nl
—
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5.1 View Agenda

The Search screen is used to display the agenda details for the entered year and month. The
agenda dates are populated for the entered year and selected month. Upon selecting an agenda
date, details are displayed for the specified agenda date. The Result screen displays all the details
of an agenda for a selected date.

View Agenda Search Screen

Forms, [ Inquiry / [

RO Outage/ 2 % 2
Ragetrabion Instructions Complaints Submission | Incident | wiewtanff | public comments | Resources

View Agenda

Takes the user to Agenda

e vexr oo Month  [Auguet 7] Information Menu screen.

wuour Agenda Date Select

N

Enter the year, select the Month
and then select the Agenda date.

Missouri Public Service Commission
Informed Consumers, Quality Utility Services and a Dedic ited Organization for Missourians
in the 215t Century.

¢ vear 2001 Month August ¥
LoGouT gy AgendaDate |08/28/2001 =] Time 41:00 &M
PSC Agenda Room
I ... oo suting
W 200 Madison Street, Suite 900

Jefferson City , Missouri 65101

item Ho. CasefTracking Ho. Company ameiBrief Description Hame of Staff EnteringiCantact
1. JG-2001-004352 S a1 ambrose D Candy, Bax & Alan, Bender € Lean
Case D
Htem Ho. Casellio. Company HameBrief Description Hame of Staff EnteringiCantact
Th ese are section 1 E£-2001-000401 Ambrese D Gandy, Bax & Alan, Bender S Leon
i 2 CA4-2001-010201 finlichs ambrose D Candy, Bax & Alan, Bender S L
headlngs and each AP0 1201 e mbross D Candy, Bax A Aken, Berder S Leon
. . Accerture
section contains 3 k2001010201 A ro e ashish a muley, Ambrase O Candy, Bax 4 Alan
L. h 4 2001010201 Armbrose D Candy, Bax A Alan, Bender S Leon
data pertaining to the g 2 et T Il T—
H o
headin g. . o001 ot B imbross D Candy, Bax A A, Bener S Leon
Other Di
Other Discussion Hame of Staff Entering/Cntact Description
Vote to Close
Hame of Staff Entering Hdm
Closz the case. ashish & muley

In aeftion 1o the ftems listed sk
The resulting order may differ fror

ied ta this agendd Cases appesring onthe ok s mayh ‘smendedt or changed by the Commission duri gihe agenda meeting
of thecnmm\ssmnmsvh e ciscussed a ary o A iays o which they appear on the Docket.

The Official Agenda of the Commission i posted on 3rd floor Receptionist ares of the Governor Office Building.

This button allows }
the user to print the /

document.
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Fields/Button Description

Year The user can enter a year in yyyy format.
This is a drop down box from which a specific month can be

Month
selected.

Agenda Date It displays the agenda date for the entered year and selected
month.

Item No. This field displays the item number

Case/Tracking No.

This field displays the case/tracking number pertaining to
tariff/new orders.

(Nlomp;ié]y ¢ This field displays the company name and the description
amelbrie pertaining to the Case/Tracking number.

Description

Name Of Staff This field displays the lead staff name and then the rest of the

Entering/Contact staff names.

Other Discussion

This field displays other discussions, which are not covered
under Case or Tracking details.

Description

This field displays the description of the discussions.

Vote To Close

This field displays the Vote To Close Description.

Name Of Staff
Entering Item

This field displays the lead staff name and then the rest of the
staff names.

Print

Prints the current page.

Exit

Returns the user to the main menu.
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5.2 View Minutes

The Search screen is used to display the Minutes details for the selected date. The minutes dates
are populated for the entered year and selected month. On the selection of a minutes date details
are displayed for the selected date. The Result screen displays all the details of an agenda minutes

for a selected date.

View Minutes Search Screen

Forms/

| Inquiry /
Instructions

Registration Complaints ‘

2001 Month
Agenda Date |Select =

Year

Faruat

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians

Filing/ |
Submission

August el

in the 21st Century.

Agenda | Butage) | view Taniff Public Comments Resources

Incident

Vview Agenda

Enter the year, select the month
and then select the Agenda date.

Missouri Public Service Commission
Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

P ool Ao e S R e iy [ oy [ oo R B
ks ewder |
Minutes
£ ros R T Mot [t ] These fields display the
Ll soensonms [TODTE] e 115 time set for the agenda
¢ PSC Agenda Room .
=" Governor oice uting and the agenda location.
@ 200 Madison Street, Suite 900
} : Jefferson City , Missouri 65101
mmﬁ:&“ Attendance
AS R KS SF 55
P P P A P
Approval of Minutes of Last Agenda Meeting
as n ks SF 55 Date of Agenda
/ P p p a p BDED1 As Amended
/ Taritf and Hew Orders
AS JJ KS SF 55 Case/Tracking Ho. Company Hame/Brief Description Action ﬁ,‘:t“:'i‘f“::p"mm Dissent Concur ?ﬂ:&“‘"“g d
YoM N Y N JE2001-017852 Accerture Ltd &3 Subritied a0t Dissent Description Ambrose D Candy, B & #lan,
3 Case releted to Application Bender S Lean
These are section
headings and each Case Disussion
R . Case Ho. Company Hame Brief Description Action Staff EnteringiContact
section contains C4-2001 010201 ?:::’f:‘;;b‘fn i ion s Smended Ambross D Candy, Bax & Alan, Bender S Leon
data pertaining to the
H her Discussion
headin g. Brief Deseription Staff Entering/Contact Action
Executive Director Case related to Application. Roberts Dale, Bax A Alan, Bencder S Leon A3 Amended
e to Close - Other Discussion
a8 u Ks s 58 Staff Entering/Contact Action
Ad N X hd N Close the case. ashish a muley Discussed

P=Present A=Absent Y¥=Yea MH=Hay X=Hon Participating

user to the

Prints the
current page.

\ﬁmw/

This button takes the

Information menu.

Agenda
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Fields / Button Description
y The user can enter a year. The year validation is done as per
ear s
validations.
Month This drop down list displays the twelve months of a year.
Agenda Date This drop down list displays the Agenda Date for the entered year

and selected month.

AS, JJ, KS, SF, SS

This field displays the current Commissioner ID’s.

Staff This field displays the attendance of the staff.

Affro‘t’aAl of I\C/ilinutes Heading for the display of the initials of those who have approved
ot Last Agenda the meeting minutes.

Meeting

Date of Agenda This field displays the agenda date and action taken by the

commissioner’s.

Case/Tracking No.

This field displays the Case/Tracking Number. Selecting the Case /
Tracking Number shows the list of documents related to the case.

Continued (Date if

This field displays the date if the agenda needs to be discussed

applicable) further.

Dissent This field displays the reason of disapproval of the commissioners.
Concur This field displays the reason of approval of the commissioners.
Case No. This field displays the case number. Selecting Case number shows

the list of documents related to the case.

Company Name /
Brief Description

This field displays the name of the company and agenda
description.

Brief Description

This field displays agenda description.

Staff Entering / This field displays the name of the staff.
Contact
Action This field displays action taken on agenda.

Vote To Close -
Other Discussion

This field displays the description for the closure of other
discussion.

Print

Prints the current page.

Exit

Goes to main menu.
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6 View Tariff

The process is to view the list of tariff filed by the companies of a specific utility type in a specific
period based on which are either currently effective tariff or cancelled tariff. A period should be
limited from one day to one week. The report can be based on user specified company name.

View Tariff Search Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

Public
Comments

Filing / |

| Dutage/
Submission

Agenda Incident | View Tariff | | Resources

 The system default is
Currently Effective Tariff.

The utility type is a
required field where the
user identifies which
utility type is being

Missouri Tariff Search

% Currently Effective Tariff ' Cancelled Tariff

Utility Type [Electic K| requested for viewing.
¥ From I1 1/24/200 To I1 1/24f2001 {One day to One week period)
¥ Company Name IGqu Computers Put Ltd. ]|

[ Search for Word or Phrase I

FY oo
HLY
Seatch Exit
Upon selecting the search button Upon selecting the exit
the user is directed to the View button the user is directed
Tariff search result screen. to the main menu.
Field/Button Description

This field is optional. This date field assists the user in identifying a
From / To time frame in which to perform their search. The date can be entered
manually or selected from the calendar picture to the right of each field.

This optional field allows the user to search based on company name. If
Company Name the user has selected the Company Name check-box, then the

company name will need to be selected from the drop down box.
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View Tariff Result Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 215t Century.

pegisiraBon | In::u":;ins | C;:'?:li:i,:':;s | SuE::i?sg;ifon | gl | ?:v;?:lgeii | ez TEnfF | CD:’ILII':IEi:I‘S | [HEEEE
Tariff Search Results
L ity Type : Elecic
S’ [1]
@ Tracking No. PSC MO No. Company Name
rre— JE-2001-030052 15 Welstar Technologies Ltd.
JE-2001-087452 2 ahcs
FaY et Acrobas, ;
e @ = New@ _ UJ-‘" Upon selecting
Pririt Zave File | Searc Exit .
the exit button
the user is
directed to the
Upon selecting the main menu
print button a copy of
the page is printed Upon  selecting Upon selecting the
with the entire result the File button a new search button
set. copy of the file is the user is taken to
saved to the the View Tariff search
users system. screen.
Field/Button Description
If the user is clicks on the tracking number they will be directed to the

Tracking Number

Tariff Sheet Screen

Print Upon selecting the print button a copy of the page is printed with the
entire result set.

. If the user clicks the save File button a copy of the file is saved in the

Save File
users system.

New Search The user id directed to the View Tariff screen.

Exit The user is directed to the previous menu.
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7 Inquiry / Complaints

This section allows external consumers to make inquiries or complaints. The external consumer
has the option to make a complaint or an inquiry, check the status of a complaint or an inquiry, or
to reply to the Public Service Commission in regards to an inquiry or a request for more
information.

Complaint / Inquiry Menu Screens

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

_ - Forms Complaint Filin Outage - i ]
Ragistration ‘ Inswcﬁins | In:uiw A | smeigs’;m | Agenda | Incidgen{ | View Tariff ‘ Public Comments | Resources
‘welcome
Complaint-Inquiry
——— ComplaintInguiry
w Status Check
Reply To PSC
Gt Acrobal.
g
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7.1 Complaint / Inquiry

Complaints / inquiries related to utility companies such as billing problems, rates, etc., can be filed
using this option. An inquiry can be turned into a complaint and can be registered with the Public
Service Commission. Both registered utility companies and individuals can submit complaints or
inquiries. Scanned documents can be added to the form by selecting the Scanned Document link
and attachments can be added by selecting the Attach button at the bottom of the page.

Missouri Public Service Commission

Informed Consumers. Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

Registration | Forms/ | Complaint/ | Filing / |

| Outage/ |
Instructions Inquiry Submission

foendd Incident

View Tariff | Public Commants |  Resources

Welcome
Consumer Complaint/Inquiry
* Required Fields

“ & Complaint  Inquiry

R R & Pew ' Existing

w @ Residential ¢ Mon-Residential OtherlAﬁDmBy General's Office =l

RFscnTeRn=T Utility Type B |

SERMELSS - ity Company Namo Missouri Public Service Commission

Eﬁ‘n“‘“‘*"': * Complaint Issue Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
. in the 21st Century.

* Complaint Sub Issue

| Forms,/ | templaint/ | Filing/ |

Additional Name Eegl=tiation Instructions Inquity Submission Agenda [ ?,:’c'ii‘iﬁ( | iewTarff | public comments |  Resources
Account Name elcome
—
Middle Initial w = State MO = State %10} -
* Last Name B Zip l— Zip I—I_
* Street Address St - County Select = County [Eetect 3]
=Home Phone l_l_l— I_l_
Mailing Address ‘m Work Phone I—I_I—Exl,— Contact Phone I—Extl—
= City w Cellular/Pager l—l_l—
* State Emw Fax l— l—
E-Mail

Preferred Contact Time mel A = Tol IAM ~| © Home @ Wark
Preferred Contact Method & Phone € E-Mail € Letter € Fax € CellularPager
* Complaint/Inquiry Description

=

E

(#llows only 250 characters)

Sl.No. Attachment(s)

x| =B Ng‘

Submit | Aftach | Ext

++ This form will be called up directly. The complaint will be submitted only if all of the mandatory
fields are entered.

¢+ The user can support the complaint with an electronic attachment.

o,

++ The complaint will always be handled by the Consumer Service Department.
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Fields

Description

*Required Fields

Denotes that the field is mandatory.

Inquiry / Complaint

This field accepts the type of report being files- whether an inquiry
or complaint

New or existing or Reopen

This field accepts the status of the report being filed, whether a new
report is being filed, or an existing one is being modified, or re -
opening a closed report.

Mode of Receipt

This field allows the user to select the mode by which the complaint/
inquiry was filed.

Residential or Non-
Residential or Other

This field accepts the status of the user logging the report, whether
Residential or Non-Residential or Other. If the Non-Residential
option is selected then an official user can enter information for
“Additional Name”. If “Other” is selected, then the user should
select the other description from the Listbox.

Utility Type

This field allows the user to select a utility type from the list
provided.

Utility Company Name

This field allows the user to select a company name from the list
provided dependent upon the utility type selected.

Priority

This field accepts the user-determined priority of the complaint /
inquiry from the drop-down list.

Complaint Issue

This field allows the user to select a complaint issue from the list
provided

Complaint Sub Issue

This field allows the user to select a complaint sub issue from the
list provided.

Consumer's Account No.

This field allows the user to enter the Consumer’s account number.
The user is not allowed to enter an account number that is more
than 20 characters/numbers in length.

Additional Name

This field allows the user to enter an additional name for the
business purpose. This text box is enabled only if the “Non-
Residential” option is selected.

Account Name or Reporting

This field accepts details for the user who is logging the Inquiry /

Party Complaint

First Name This field accepts the first name

Middle Initial This field accepts the middle initial of the name
Last Name This field accepts the last name

Street Address This field accepts the street address.
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Fields Description

Mailing Address This field accepts the mailing address.

City This field accepts the city name

State This field allows selection of the state from the list provided.

Zip This field accepts the Zoning Improvement Plan code. The zip code
should be either 5 or 9 digits long.

County This field accepts the county name

Consumer Phone

This field accepts the phone no. The phone number should be
entered in #HH-HH-HHHHE EXUHRHH format.

Fax

This field accepts the Fax number. The fax number should be
entered in ###-#H-#HHH# format.

E-Mall

This field accepts the E-mail of the reporting party.

Preferred Contact Time

This field accepts the time in HH:MM format using a 12 hour clock.

Home or Work

This field accepts the preferred contact location.

Preferred Contact Method

This field accepts the preferred contact method like phone or e-mail
or letter or fax.

Complaint / Inquiry
Description

This field accepts the Complaint / Inquiry description about the
complaint being entered by the user.

Attachments

If a user has attached any files to the form, the file names will be
displayed here as links.

Submit

This button is used to file the entered information with the Public
Service Commission. When this button is chosen, various
informational / error messages will appear if any of the fields are left
blank. If all of the above conditions are satisfied, the message “Press
OK to Submit or Cancel to review:"is displayed. When the OK button
is selected, the “Do you have another complaint to submit? If yes,
then OK else cancel” message is shown. Clicking OK will cause the
complaint or inquiry to be filed with the MPSC.

Attach

This button opens the Attachment screen where the user will attach
electronic documents to the submission. Non-electronic documents
can be identified as forth-coming to the Public Service Commission.
Electronic documents will be attached to the submission by using the
browse button, selecting the file, and then choosing this Attach
button.

Resolve

This button opens the Complaint / Inquiry Resolve Notification
Screen. Validations mentioned for the Submit button are applicable
here also.

Exit

This takes the user back to the Inquiry / complaint menu screen.
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7.2  Status Check

This option enables the user to check the status of a previously filed compliant or inquiry. If the
user does not know the Complaint / Inquiry number, they should contact the Public Service
Commission.

Status Check Screens

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians

in the 21st Century.
o | ot | R | EEE g | GEEY | amees | sefieememes| o The status of the
complaint can be
Gonsumer Complaint /Inquiry-Status Cherl .

P o checked by entering

Complaint{ Inquiry Ne. C200200245 elp for Complaint / Inquiry Murmber .
—BmouT g the complaint

i CE [eaver ] sowcn i
L FirstName . . number on this form
W Utility Type Gas .
w Utility Company Southern Union Company and pressmg the Tab
w Utility Account No. key.
MGE supplies piping for business, but he can buy from any supplier, such as the
* Complaint/ Inquiry Descriptions Chicago Board of Trade or Williams as long as he books a certain amount. He was
told that if there was a gas curtailment, he would be curtailed before (see attached)
W Complaint{ Inquiry Issue Otherfilisc
SLSEP  status Closed
NGy e Additional Mame Hampshire Pet Products
Home Phone 990-099-9099
Work Phone A17-625-8625 Ext -

CellulariPager

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians

Reporting Party in the 215t Century.
et Farms/ Complaint, Filing / Dutage/ i B} :
Contact Name Registration | i A | T | e | Agenda | a4 | wviewTarff | Public comments |  Resources

“Welcome
Consumer Complaint/Inquiry-Status Check
“ Contact Mame

St Address
R e
City State Missouri Zip

Date Staff Comments Action

R
T
SN
w MGE supplies piping for business, but he can
REGALTASKS,
i

buy from any supplier, such as the Chicago
Board of Trade or Williams as long as he books

CHiE200Z Camgy Aiiiese a certain amount. He was told that if there was a
gas curtailment, he would be curtailed before
[see attached)

Waiting For Process

T Yosirbtal 04f17/2002 Tracie Hunsaker Routed and Waiting for Process
ok Arnder | 04/17/2002 Tracie Hunsaker Q4/17/02 - complaint faxed to company Saved
041742002 Tracie Hunsaker Please review and respond. Thanks Tracie Suspend
05f31/2002 Tracie Hunsaker Task transferred to self Routed and Waiting for Process
05£31/2002 Tracie Hunsaker Mr. Weaver withdrew his complaint Saved
05/31/2002 Tracie Hunsaker Complaint closed Accepted/Resolved
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7.3 Reply to Public Service Commission

This form is used when additional information or documentation has to be supplied to the Public
Service Commission by external users (individual or utility company).

Consumer Complaint / Inquiry — Reply to Public Service Commission Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for. Missourians
in the 21st Century.

. Forms / complaint/ Filing/
Eegl=tiation | Instructions ‘ Inquiry | Submission ‘

Outage,/

g | Incident |

View Tariff | Public Comments |  Resources
“wielcome

Consumer Complaint/Inquiry - Reply to PSC

* Required Fields Scanned Documents

* Complaint/Inquiry No. Help for Complaint/lnguiry Murmber

+ Expected Response Date |Se\ect j

i

LOGOUT I'
R
W Reply To

" Utility Type
w Utility Company
w Utility Account Number
* Complaint/Inquiry Description
m Information Requested
Requested Information - Consumer

‘W Requested Information - Utility

F oY et Adrobit. .
s Reader * Liility/Consumer Response

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians

in the 21st Centfury.
(Allows only 250 characters)

Outage,/ ‘
Incident

Registration | Forms/ | Complaint/ | Filing/ |

e oL o, Agenda | View Tariff | Public Comments |  Resources

welcome

Consumer Complaint/Inquiry - Reply to PSC

e | =

(Allows only 250 charasters)

w Reporting Party
m Business Name
Contact Name
w Address
L TaskuisT e
“ State
Zip
w Consumer Phone
W Contact Phone
Emm Fax
Email
Preferred Contact Time From To
S1.Ho. Attachment(s)

The user can submit the reply only if a request has been made pertaining to the Complaint
Number that the user has entered. The expected response date dropdown box is populated with
the response date, which the user has to select (mandatory) and then submit the response.
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Fields Description
*Required Fields Denotes that the field is mandatory
This field accepts the expected response date from the user on
Expected Response Date the selected Complaint / Inquiry Number from the drop-down
box.

This field displays the name of the Public Service Commission

Reply To staff member to whom the reply is being made.
Utility Type This field displays the utility type.

Utility Company This field displays the utility company.

Utility Account Number This field displays the utility account number.

Complaint / Inquiry Description | This field displays the complaint / inquiry description.

This field displays the utility/consumer’s response to the
complaint / inquiry.

Reporting Party-Business Name | This field displays the business name of the reporting party.

Utility/Consumer Response

Contact Name This field displays the contact name of the contact party.
Address This field displays the address of the reporting party.

City This field displays the city of the reporting party.

State This field displays the state of the reporting party.

Zip This field displays the Zoning Improvement Plan code of the

reporting party.

Consumer Phone This field displays the phone number of the reporting party.
This field displays the phone number of the number of the
contact party.

Contact Phone

Email This field displays the email of the reporting party.
Preferred Contact Time z)'gﬁyfleld displays the preferred contact time of the reporting
Attachments If'the form has any attached files, the filenames will be
displayed here as links.
. This button will file the complaint / inquiry reply with the Public
Submit \ o
Service Commission.
This button opens the Attachment screen where the user will
attach electronic documents to the submission. Non-electronic
Attach documents can be identified as forth-coming to the Public

Service Commission. Electronic documents will be attached to
the submission by using the browse button, selecting the file,
and then choosing this Attach button.

When this button is selected, the message “Do you want to exit
Exit without submitting?” will appear. If OK is selected, the user will
be taken back to the Complaint / Inquiry menu.
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8  Outage/ Incident Notification

The Outage / Incident screens are submitted for water contamination, gas leaks, floods, major
electrical failures, and similar events. Only utility companies and internal staff members (based on
User ID) have access to these screens. These forms receive the highest priority over all other
tasks in the workflow. The user should select Outage / Incident from the main menu bar. Then
select Outage / Incident Report from the next screen.

Main Menu Screens

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

Forms/ Complaint/ Filing /

| | ‘ Outage/
Instructions Inquiry Submission

Registration | Incident |

Agenda | View Tariff | Public Comments |  Resources

Welcome

Outage/Incident

Outage/Incident Report

Reply to PSC

Select this option to file an

i

LOGOUT ’
R
——
MECIiSe
e
RECMLTASIG.
isiit?
s Outage / Incident Report,

Ec«m«.
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8.1  Outage / Incident Report
The Outage/Incident screen is completed by the utility companies, or the affected parties.

Outage / Incident Report Screens

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians

in the 21st Century.

Registration | ]“::_:":‘;ﬁns 2 | sUhmiss{D“ | Agenda | ;]“*,“’fei | viewTariff | Public comments |
Welcome
Outage/Incident Report
w * Required Fields
LOGOUT _y Scanned Documents
w & Outage Report € Incident Report
W & New € Existing
w & Couttasy € PSC Reportable € DOT Repartable
’ ~ Utility Type Select =
w * Outaye Issue ISEIect j
@ * Outage Date = * Outage Time A =
E“‘,{.ﬁ‘;‘:"" Reporting Date 07/22/2002 Reporting Time 1:11 PM
* Reporting on Behalf of (Utility Company) Select j
City Affected
" Location Affected . . . . . s
Missouri Public Service Commission
County Affected Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.
. . Forms /' Complaint/ Filing / Outage, . .
Begististon | Instructions | Inquiry | Submission ‘ Rosudsy | Incident | Eisaletij ‘ R
Welcome

Outage/Incident Report

«» Various alert ? “?ﬁm M
messages will ———f | First Name I

_ Middle Initial ] Middle Initial —
appear if

* Last Name I Last Name I—
mandatory fIE|dS “Phone l_l_l— Exll— Phone/Cellular I_l—l—

o —
SRS
are left empty -l |
LTS,
il
B e

‘:’ The Outage date * Qutage Description Consumers Restoration of Service :
i Affected Expected Date Expected Time
and time should - |
always be less tan e O EE [ faz
the outage - o
reportmg date and fAllows anly 260 characters)
tlme SL.No. Attachments)
oo

% The reporting data

and time will be the an®| sond] cx ¥

current date and
time.
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Fields

Description

Outage Report Incident Report

These radio buttons indicate the type of report being filed — whether an
outage or incident

New or Existing

These radio buttons indicate the status of the report being filed, whether
a new report is being filed or an existing one is being modified.

Utility Type

This field allows the user to select a utility typed from the list provided.

Outage Issue

This field allows the user to select an outage issue from the list provided.

Outage Date

This field the outage date.

Outage Time

This field allows the user to enter the outage time.

Utility Company

This field allows the user to select a utility company from the list
provided.

City affected This field accepts the city.
Location Affected This field accepts the location
County Affected This field allows the user to select a county from the list provided

Reporting Party — First Name

This field accepts the first name of the reporting party.

Reporting Part — Middle Initial

This field accepts the middle initial of the reporting party

Reporting Party — Last Name

This field accepts the last name of the reporting party

Reporting Party — Phone

This field accepts the phone number of the reporting party

Reporting Party — Email

This field accepts the email of the reporting party.

Contact Name — First Name

This field accepts the first name of the contact person

Contact Name — Middle Initial

This field accepts the middle initial of the contact person

Contact Name- Last Name

This field accepts the last name of the contact person.

Contact Name — Phone /
Cellular

This field accepts the phone number of the contact person.

Outage Description

This field accepts an outage description from the user.

Consumer's Affected

This field accepts the number of consumers affected.

Restoration of Service —
Restoration Date

This field accepts the restored date of the outage / incidence report
being filed.

Restoration of Service —
Restoration Time

This field accepts the restored time of the outage / incidence report
being filed.

Submit

This button is used to submit the outage / incidence report to the Public
Service Commission.

Attach

This button opens the Attachment screen where the user will attach
electronic documents to the submission. Non-electronic documents can
be identified as forth-coming to the Public Service Commission.
Electronic documents will be attached to the submission by using the
browse button, selecting the file, and then choosing this Attach button.

Exit

When this button is selected, the message “Do you want to exit without
submitting?” is displayed. Selecting OK will take the user back to the
Outage / Incidence Notification menu.
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8.2  Reply to the Public Service Commission

This form is used when additional information or documentation has to be supplied to the Public
Service Commission by external users (individual or utility company).

Consumer Complaint / Inquiry — Reply to Public Service Commission Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for. Missourians
in the 21st Century.

| Forms, | Complaint, ‘ ‘
Instructions Inquiry Submission

Registration ErEE

e

i | View Tariff | Public Comments | Resources

Wwele
Qutage/Incident - Reply to PSC

* Required Fields Scanned Documents |

Outage/Incident No. [ Help for Dutagedincident Mumber
Expected Response Date |Se\ect j

Reply To

Utility Type

Utility Company
Outage/Incident Description
Information Requested

* Utility/Consumer Response

WL

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

Registration | Forms/ | Complaint/ | Filing/ |

Outage/ |
Instructions Inquiry Submission

g | Incident

View Tanff | Public Comments | Resources

welcome

Outage/Incident - Reply to PSC

w * Utility/Consumer Response

: E
* (Allowss only 260 oharasters)
‘W Reporting Party

Adrobat. Contact Name
:,.\:w :

Contact Phone

Email

S1.No. Attachment(s)

The user can submit the reply only if a request has been made pertaining to the Complaint
Number that the user has entered. The expected response date dropdown box is populated with
the response date, which the user has to manually select and then submit the responses.

Gulf Computers Page 107



Soculf

User Manual for the Consumer Quality System

Fields Description
This field accepts the Outage / Incidence
number. If a valid Outage / Incidence number is
entered, the following details are displayed to
the user:

¢+ The expected response date list is

populated

++ The name of the Public Service
Outage / Incidence No. Commission staff to whom the

response is being sent.
% Utility type
% Utility company

+«+ Outage / Incidence description

+¢+ Information requested
And the details of the reporting party filing that
outage / incidence report.
The user has to select the response date from
the available list.
Utility / Consumer Response This field allows the user to enter the response
Submit This _field is.used to sqbrr_\it the Reply to the
Public Service Commission.
Enables the user to attach supporting
documentation sing the attachment screen.
When this button is selected, the message “Do
you want to exit without submitting?” is
Exit displayed. If OK is selected, the user will be
taken back to the Outage Incidence Notification
menu.

o
*

*
*

Expected Response Date

Attach
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9 Resources

The main menu screen for the Resources module is found at the far right of the Home screen of
the system.

Resources Main Menu Screen

a'n'ul'rlnl W WPSE - Micioaef Inderse Esnfiorer

| Ele Edl ¥iew Fovade: Jook  Hep -
= & @9 [ | & E | - S . =
Haik o S RAadedi Haw Ecarch Favodkis  Hewn Ml Fint Ecllt Doz i Masscgel

..‘dcimlﬂ i #ipe cles i j P

Missouri Public Service Commission
Falapmed Cansumvers, Quality Uil Services and & Dedicited Orzanigatios for Misoorians
i the 305t Cenhory,

- HArnual Bapart
-l e g
RN Comsmer Qualieg
= apwan Cose Masagement Aapars
iy - |
|| |
2] bom B4 Local nirant
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9.1 Case Information

This module gives reports on any information regarding a case filed to MPSC.

Case Information Menu Screen

J Welcarme o HPSL - Wicimef Inlersel Erpioe
| Bl Rdl Yew Fovs Twk Hede

¢ .+ @ O A @A -

Baik ey Shop Atz Hare Search  Favodke  Hewmw | Hal Fint

| Agdesr |E| i s clesinnges

Missouri Public Service Commission
Falarmed Cansuamers, Quality Uil Services and & Dedicated Orzani@atios for Misoorians
\nthe 20gt Cenhery,

-l Dapeltaie Faing

i or V|
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9.1.1 Recent Case Filings

This option is to view all the list of filings of the case.

Recent Case Filings

Missouri Public Service Commission

Intermed 4 eranmers, Qralty Uity Services and & Dedierted O ganization o1 Missorians
in 8= 1181 Cenbary
- i Fadae 2 L .
Ropwiration | Pl | piitomptents | | e | TR | g e | Bk Comrmenks | Rasourvas

List Of Case Filings

Select the utility type.
-.m Usility Type IElEI:hC - yyp
R
m From Dae [15032007 | (BN 7, Fanoeon | B

(ks day 10 e wesk pasiody

e
E— / -
Fyfiapam i
Select the From
and To dates from

the calendar or
enter the date.
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Recent Case Filings Result Screen

rvice Commission
Dirgnnde atbon for Missrurians

ull
Cenury.

Fepistraton | Iml.':_ | meabry # Conpluints | mm‘f_‘ | Agenda | m | wewTarff | Public tommants | Mescurces

Becent Gase Fillngs Resufts

This link will open a window 2345
IHilsty Type = Electnc

From Date 02032001 To Date 0210V2001 that WI” ShOW the case.

——
o _—
ﬂ_ Date CaseMe. Company Hame Style 0 Case
—
Sl

07001 EQ-2001-036317 Simples Lid Came Of Felef
D700 Melstar Technologies Lid Care OF Falef
T 03072001 EQ-2001-037%06 BFL Infosys Cape Cf Relei
= [o=Lupr i i BEC Ltd Casa OF Ralel
gy 20m EQ-201-033706 BFL Infosys Cape Cf Ralef
[o=Lupr i i BEC Ltd Casa OF Ralel
00720 Oiamelle Technolngies Pyt Lid. Came Cf Ralef
334072001 E0-2107- 5505 BFL Inforys Cass Cf Aaled
10201 BEL Lid Caga CF Raled
0903r0m ELLX0H 050613 Heletar Technologies Lid Caes CF Raled
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9.1.2 Case Filing / Submission

This Case filing submission screen is used to accept the dates, checkbox values to display a
detailed report of entire case filings details. The accepted From and To dates are limited to twelve
months. The dates can be entered manually or through the calendar button. In Simple search, the
search for word/phase is disabled. In full text search, the user can use the search on a particular
word/phase.

Case Filing / Submission Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

Registration | In:;_::;;ns | Inquiry /complaints | Su:irlri"i'sgs':m | Agenda | ?:::f;ft | view Tariff | Public comments | Resources
Filings/Submissions Full Text Search
@ Simple Search ' Full Text Search R i i
R —— < Simple search is the
Sl o [oemi2001 To 0571772001 [E=M tany twelve month period) default. Full text search
L i allows the user to search
‘W Select maximum of three criterion for a word or phrase in
= : ™ Case No. I [ Testimony Issue th t. O f th
FCONTACT US _ e report. One of these
e ™ Status Select  |[F [T Testimony Sub Isg Opt|0ns must be selected.
- : I hility Type Electric -
" Company Name R % The Full Text search
I~ Word or Phrase Seyrch I Optl_on will nOt be ,
e ety o | available until the user’s
have been specifically
Wards must accur within trained on RetrieVaIWare
© Sentence ¢ Paragraph\ ¢ Same Document (" Exact Phrase software
& W % The From and To dates
Tch few BE. can be selected from the
Up to three options may be calendar or entered
chosen. If an option is manually.
selected, then the field or drop
down box must be completed.
4 »
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This screen is used to display the report as per the user-selected criteria in the previous screen.
The page navigation bar at the top-right hand corner is used to navigate to the next 10 sets of
records.

Depending upon the search criteria the result screen will display with headings which will not be
displayed in the other details if exists.

Case Filings / Submission Results Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians

Fumal
Tetructbns

InquirpComp hims

T
Eubmesien I

in the 21st Century.

Outagot |
Incism.

Casa Filings Search Rasults

& =] New@ i
Print | SaveFile | Search™| Ext

Vi Tartt

Fublic Commenz Emources

First: Previous [41 42 43 44 45 46 47 48 49 50] Mext : La:

" From Date 08012001 ToDate 094142001
Utility Type All \
- C: Ho. It Ho. Ci H: T Of C . . .
U S WA ET et ™ This hyperlink will take
Utility Type : Manufactured Housing
AR e MO-2001-038505 1 Set Infotech Ltd Certificate of Co i T ity (CCR =
sy Reader -2001- i vam Infodecl erificate of Convenience and Necessity (CCN) ase
3 ot Comeneres ey oy cunq LN USET tO the next or
MO-2001-038605 1 Satyam Infotech Ltd Certificate of Convenience and Mecessity (CCN) Case H
il G5 Consuttants Lid Certificate of Convenience and Mecessity (CCN) Case pe rVI O u s SC re e n Of
Uiy Type : Payphones results from the search.
PA&-2001-039801 1 Sl Lt Application for centificate & certified areas Case
Utility Type : Telephone
TA-2001-027401 1 Tata Infotech Application for cerificate & certified areas Case Of Releif
Ta-2001-027501 1 Tata Infotech Application for certificate & certified areas Case Of Releif
TA-2001-027601 1 Tata Infotech Bpplication for certificate & cettified areas Caze Of Releif
TA-2001-027701 1 Tata Infotech Application for cerificate & certified areas Case Of Releif
Ta-2001-027801 1 Tata Infotech Application for certificate & certified areas Case Of Releif

The Exit button will take
the user back to the
Resources menu screen.

Document will be opened

The Save File button will save the
document to the user’s local drive.

The Print button will print the
current page will all of the records.
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9.1.3 Order - Notices Issued

This option displays Order/Notice details for a user-specified period limited to 12 months and the
selected criteria.

Order - Notices Search Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

[Ha i | In:zumgzins | C;rr:];::'::s | Sul::-llil?sgsf:on | SiEnik | ?:1:::1?:;:: | Riesataath | Co::nlf:giﬂs | AL
Order-Notice Search
“ # Simple Search ' Full Text Search
 Fom [z To [N72772001 (Limited to 12 months )
R —
E HELP < Simple search is the
@ F Case No [sU-z001-040918 default. Full text search
 repptoe I Utility Type [elect =] allows the user to
D Company Nayé [Soeci i search f_or a word or
WG et phrase in the report.
One of these options
I Word or Phrage | must be selected.
Search % The From and To Dates
I Relationship & AND | can be selected from
€ OR the calendar or entered
........................... manually.
< When one of the options is selected, . & & ‘
then the field or drop down box must jearch } Clear | Ext
be completed.
« This field accepts words for making
a search.
« This field accepts words for making
a search that has a relationship with
the word or phrase and uses the
words “AND” or “OR” to relate the
word or phrase search.
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This screen is used to view the report generated for a user-selected period and the criteria’s
selected.

The selected criteria will not be included in the tabular display, instead it will be displayed below the
dates. If the selected criteria is Utility Type, Company Name then Utility Type, Company Name are
displayed below the dates because they were selected as search criteria on the Search Screen. If
the search is based only on dates then all the criteria’s will form the columns of the tabular display.

Order - Notices Report Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

Public

Forms / | Inquiry/ | Filing / |
Comments

| Dutage /
Instructions Complaints Submission

Incident | Iesources

Registration | Agenda | View Tariff |

Order - Notice Search Result

- )

e L Date 110172001 ToDate 117272001

w ltem o S Effective Order
: — Case No. No. Order Description Utility Type Of Date
W SU-2001-040918 1 ORDER DIRECTING FILING OF

w PROFOSED PROCEDURAL
SCHEDULES

[“.‘.TG_" | 2 ORDER DIRECTING FILING OF
PROFOSED FROCEDURAL
SCHEDULES
3 Educational Materials Referenced
C‘ﬁ E Il @‘ nJ!‘
Print Save File | Searcl Exit
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9.2 Tariff and Interconnection Agreement

Tariff & Interconnection Agreement Menu Screen

B welceme to MPSE - Microsalt Inbemet Explaner o [ .1
|| Bl Edt Mes  Fawories Tk Help -
| ek - = - @@ ] 4} Dsewd AFmores (BHeoy (- O - 2 R
e (] ictp: Tpechest 3T mpec S
Missowri Public Service Commission
Ifsrmbed Copsumers, Quality Uiility Servievs snd @ Dedicated Chrpanization for Missouriass
i rhe 2181 Centiry
[— J— utacs Fubiic
Rugicwomen | o Pemmes | foeelsbio| o rheel | spemsa: | Qs | vowraen e Rt AR
Taring Aplcetian

Tarill and Interconnection Agreement

Tariff Submission

Taritff Submission History

lferconmection dqraeimeni Search
s

Eail

LOAGI0ReL

Al

&
:

B e raret .
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9.2.1 Tariff Submission

This report is gererated depending on utility type for a selected range of dates. The date can be
either entered manually or selected from the calendar button. When the Search button is
selected, the results of the search will be displayed for the selected criteria. If invalid data is
entered, informational messages will appear when the Search button is selected.

Tariff Submission Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

5 - Forms/ Complaint/ Filing /
[HEE | Instructions | Inquiry | Submission |

Dutage/

fasnia | Incident

| View Tariff | Co:::!:ﬂs | Resources

Tariff Submission Search

= Utility Type |Electric =
E— Company Name IDatamatics Ltd j
“ = From Date [o30172002 | [Blr| Topate [037152002  [EEH|
P et et AT T
ponneReadeT=| Searcﬁ Clear Exit

Fill in each field, and then
press the Search button.
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This screen is used to view the report for a user-specified period of 1 month.

Tariff Submission Result Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

1ssouri

R ] | In:i:ﬂ".l-::-l;ins | DD]II::Laili:tf | Sul:::'llil?sgsfifon | Agenda | ?nut::l:l?aeni | View Tariff | Co:':'ll:g:ﬂs | [z
m From Date : 03/01/2002 To Date : 03/15/2002
Utility Type : Electric
W Utility Company : Datamatics Ltd
“ Date Filed  Tracking No. PSCMO No Purpose of Filing Effective Date
@ 03112002 JE-2002-046752 55 gfy 03132002
03A1/2002 JE-2002-046552 45 yirytr 03132002
- 0341142002 JE-2002-046952 4 sfiy 03232002
Fo Y Get Atrobi! 03A11/2002  JE-2002-047052 5 ssd 034212002
- : 03M1/2002  JE-2002-047552 & wif 03A14,2002
03M1/2002  JE-2002-048252 4 vsvsd 04102002
03112002 JE-2002-045552 14 Test for pep file 03M18,2002
Cﬁ Save E ey @ UJ."
Print = File Seare Exit
When the user selects the case
number hyperlink, a window will When the Print button is
open displaying the tariff sheet. selected, a copy of the page is
printed with the entire result
set.
1 | »
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9.2.2 Tariff Submission History

This report retrieves all the Tariff Tracking Log Details based on the Tracking No and Case number
entered.

Tariff Submission History Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 215t Century.

Dutage /

£ 5 Forms / Ingquiry / Filing /
2 e | | | | Incident

Instuctions Complaints Submission Agenda |

| Yiew Tariff | Co:-:-:!:l:ﬂs | Resources

Tariff Tracking Search

“ *Tracking No.  [JE-2001-212452
‘lei- " Case No. ICA—QDD1—D?’ESD1 Company Name: simplex & sons

i ® 2
Search Cleatr

— : 2| ll,l.*‘
0 4 Fillineach field, andthen T——— B
I Xoofitnbed press the search button.
s Rewder |
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9.2.3 Interconnection Agreement Search

This screen is used to generate a report based on either a simple text search or a full text search. If
the simple text search is selected, the Interconnection Agreement details for the entered company
name 1 or company name 2 will be displayed. If the full text search is selected then the user should

enter text in the word textbox. When the Search button is selected, the results will be displayed for
the selected criteria.

Interconnection Agreement Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

Eegistration | In:l‘:'!.l"-::..;ins | '::‘:'Inl'.:tl:::ll.lai|i-l;'tlll.l | Suli:'lli?sgsll:on | Agenda | ?::::l?:'::: | View Tariff | Cos':-:':g‘l:ﬂs | PesoRnEas
Interconnection Agreement Search
ki impl rch is the default.
w & Simple Search  Full Text Search Simple search is the default
c N . — 0 Full text search allows the
» ” empany Name | Gult Computers PA.L1d. 3 isor 19 search for a word or
. Company Name 2 |ABCL -] phrase in the report. One of
“ Search for Word or Phrase these options must be
W | selected.
F Y et Acrobar! V % UJ-‘
ke Reader| Search Ezxit
Fill in each field, and The Exit button will
then press the search take the user back to
button. go to the Main Menu.
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This screen is used to display the report as per the user-selected criteria in the previous screen.

The page navigation bar at the top-right hand corner is used to navigate to the next 10 sets of
records.

Interconnection Agreement Result Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 215t Century.

= & Forms /' : * Filing / Outage/ c 2 Public
Registration | redredirali | Inqulryl.-"l:omplalnlsl ChbemEi= | Agenda | Incident | View Tariff |

e | Resources

Interconnection Agreement Search Results

W Tracking No. Company Name 1
“ %'C-2001-031053 Gulf comp. Infosys Ltd.

= WE-2001-030353 Blue Star

= Infosys Ltd.
R — L9 Bty e
AL Print Save File | Searc) E:xit

Company Name 2

When the tracking number hyperlink
is selected, a window will open,
showing the original document.
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9.3  Staff Assignment Search
This option is to view all staff assigned for selected criteria.

Staff Assignment Search

Missouri Public Service Commission
Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

Registraiiom remm Inquiryd | BB | gemas | P | gy raiee | Public Conments | Resmce

Staff Assignment Search

m FrumIUBa’UUZUm '| To |03!25a’2001 '| {Any twelve month period)

g @ Commission Cases  Appeal Cazes © FERC Cases © FCC Oxges © Non Case © Small Company
o IWF Tariff Subrission

From and To dates must be
selected. The dates can be
entered manually or using the

Type of Case

I Yol Abgbe I Case/Tracking No. | calendar drop down.
i Meader | -
: M Utility Type Electric =
L One of the radio buttons for
" Designation [Select H .
the filing type must be
I Company Name | Select H selected. Commission Cases

is the default.

When one of the check boxes is % &
selected, then the user must Search | Clear
select an option from the drop
down menu. If an option is not
selected, then an error message
will appear when the Submit
button is pressed.

¥

Exit
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Staff Assignment Result Screen

a'h'll comme bp WFGL - Mo ogolt Intenet Cxplorsy

| E6 E® You Pl Do Hb S—— [ & |
@ . s @ 3 4@ u A D B &, o=
Aack Far Sig Raesh  Hone Sauch  Favodes  Helog Nal P i Dicies  Meonget

| gy (] g dpsctesunipes = fi

Missouri Public Service Commission

Inlormied Consumers, Qualiny Lniliy Servic d u Do cated O panization fer Mssairns

Hreff Assignment Search Reswlit

r1za) &
LTI oo Dt : 001 SO0 Te Date : (EEETE
LOGOUT g Lhidiny Ty ; Elgcine
CaspTracking No. Htalr Camgasny Name Type Of Cose Designasios
m BRI TN 41 ] Arew Allke Errgine Diginct Elecidc Rale Cage - Lame SME
‘w Company, Tha Liktige
E&-ZT0 -0 301 Ctwa Hake Crizen= Elscir Corporation Applicalion for cerdiicale Lead Siaf
- B cadifiad sreove
EL-2000-Doas0T Eill Hapkire= Buaone Electic Cooperaiie Di=cantinuance of Lead Judge
m Cediicala of Semice
“ EE-0-OEeE Eill Hopkirs Crizee Elcire Corporatic :l:.“__“h__: -~
Em-000 00Ea 10 Eill Haphirs Boane Electnc Coopersdne|| a ) A r -
m EREITE-01 0314 Bl Hopkirs Buoong Eletfic Gooperstie) | i S Mimh  Hows  Sesch Peote  Hioes
H_I::-' B0 XA000317 Bl Hapkirs Agibi - 4
B0 00 Bill Hapkin= Cilizere Eclric Corporati| %% DI
ER-000-L0AT11 Eill - Hopkire Utilicarp Lited, e P N S EIR ey
S ofl T Sl
E=ann o Eill Hapkins Cooperatise Tauching bn.
Stubs Cpan
When the tracking number hyperlink JJ - [———
: : . e . ene i Thie ol Flls Fibei i Dbt 08 I
is selected, a window will open, P | save e | Sewch e s el
. o 1 TN R e st ol TR Driiperes Blpotric Corporsi@n
showing the original document. fo seterasionts
—= 2 Doaan? Mickan Crier Hachre Corparslme
[ Ehen k) G TR bk e Lo, s
“lurf e
d T Jail B of I Ui, b
RO
1 e Freposes] 1Kl nied, e
::"llld-hll'
Sradil e 1k by
Mg
e g [V 2
. ol | G| e | Bk !u_|
] o | Iy imaitam
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9.4 Calendars

Calendars Menu Screen

B welceme to MPSE - Microsalt Inbemet Explanes

|| Bl Edit e Fawoies  Took Hep
[| mEack - =+ - @3 {] 4| Dsewch WFmores (AHomy |2 S - = B {
s (8] bt peckest X347 gy 7] e ks )

Informed Comiime 1y Uniliny Se
in the 21

Enmglamnt | Filimg ! |

ok hm..‘fﬂl |

Enepsiry subnassine

m Case Ewonis
—it? Case Specific
E HEr Hearins
Psc e ) Augerila

Appellate
~SEATICT UL -
L s Ece
AECALTMES L

Bt

[

A

=

B e riaet 3
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94.1 Case Events
This option is to view all case events for in the selected time period.

Calendar - Case Events Search

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

G Forms, Inquiry/ Filing)/
Ragiswation |, Tomel | o i ‘ iz |

s e

% View Tariff | Public comments |  Resources
Incident

GCalendar - Case Events Search

“ From [09/01/2001 'I To IDBJ’ZDJ’EDM 'I {Limited to 3 months)

Enter the From and To dates for
3 the calendar search manually or
P Smﬁ W using the calendar drop down.
[Xogas
) The Exit button will take the
The Search button will take user back to the Calendar Menu
the user to the Case Event screen
Search Result screen. i
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Calendar Case Events Result Screen

Missouri Public Seryvice Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 215t Century.

¥ 3 Forms/ Inquiry/ Filing/ Outage/
Regiswaton | oS | o i ‘ issi | fgards s

View Tariff | Public Comments |  Resources

Calendar - Case Events Result

“ F : 09/01/2001 To: 02/20/2001
o ° ————_| The dates of the Calendar Search.

| OGON
E— [
@ Case No. Sl.Ho. Calendar Entries From Date/Time To Date Location

; EU-2001-093315 i Staff Recommendation’s 090272001 11:00 Ak 090272001 MPSC Agenda room
Emw E = @ aJ-“
2 - Print Save File | Searc Exit

The Case Number hyperlink
will open a separate window
showing the case information.
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9.4.2 Case Specific

This screen is used to display the case specific details for the entered case number. The generated

report will be based on the case number. When the Search button is selected, the results will be
displayed for the selected criteria.

Case Specific Search Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

Registration | e | ,.I""“.i"."f | iling |

Instructions Agenda | g:‘:::z‘:‘{ | Wiew Tariff | Public comments |  Resources
Calendar - Case Specific Search
Case MNo. |EU-2001093318
— ¢
e Search Exit

Fill in the Case number, then
press the Search button.

The Exit button will take the user
back to the Main Menu screen.
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This screen is used to display the report as per the user-selected criteria in the previous screen.
The page navigation bar at the top-right hand corner is used to navigate to the next 10 set of
records. The result screen will display case number as headings.

Case Specific Result Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a icated Organization for Missourians
in the 21st Century.

Registration | St Sl | e | Agenda | ?:::lzic | view Tariff Resources
Calendar - Case Specific Result
- w
Case No. EU-2001-093318
¢ Sl.No. Calendar Entries From Date & Time  To Date Location
W 1 Staff Recommendation’s 09/02/2001  11:00 09/05/2001  MPSC Agenda room
—— B ey | U
ndiabi Prirt Save File | S Exit H H H
Fi¥oqmn et B The column headings identify the
details that are displayed from the
; search.
The case number hyperlink
will open a separate window
showing the docket sheet.
* Required Fields 7
= Case No. AP3I333I3TIIIIE Company Name  simplex & sons
quif computer put. It
Style Of Case. Style Of Case Coca Cola Ltd
Tracking No.
Status Open
Appealed To AP33FIIIN
Item No. Date Filed Title of Filing Filed on Behalf Of
simplex & sons
1 117202001 Title of Filing gulf computer pit. Itd
Coc: d
g 1172072001 Title of Filing %‘;‘L dp"‘ L
3 1172022001 sfofaf o
@
Pt | Bt

Gulf Computers Page 130



S eGuUlf

User Manual for the Consumer Quality System

9.4.3 Hearings

This screen is used to search for the hearing details for an entered case number or between the
given dates. The generated report can be based on the case number or the From and To dates or
both. The dates can be either entered manually or selected from the calendar button. The selected

dates should not be more than 3 months. When the Search button is selected, the details of the
search will be displayed for the selected criteria.

Hearings Search Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

z : Forms, Inquiry/ Filing / Outage/
Regiswaton | [ S| i | iz |

Agenda | ; | viewTarff | Public comments |  Resources
Incident

Calendar - Hearings Search

TS Case no. [EU2001-093318
i P From  \09/01/2001 | 1o [03/1572001 | B (Limited to 3 months)

Sl Check the box and fill in /
“ | the field next to it, then

press the Search button.

If a box is checked and the
field next to it is not
completed, then an error
message will ask the user
to complete the field.
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This screen displays the report based on the user-selected criteria from the previous screen. The
page navigation bar at the top-right hand corner is used to navigate to the next 10 sets of records.

If the search criteria are only dates then the result screen will display dates as headings with other
report details. If the case number by itself is selected, the result screen will display the case
number as headings and in the report other details will be displayed without the case number. If
both dates and case number are selected, the result screen will display both the dates and case
number as headings and in the report other details will be displayed without the case number.

Hearings Search Result Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

Registration | Forms,/ | Inquirgy | Filing/ |

Eoe b Agenda | ?::‘:::ﬁ{ ‘ View Tariff | Public Comments | Resources
s The Case number link will open [
Case No. ELL2001-093318
S Dats (ST12001  To Date 09/19/2001 the docket Sheet.
= SI.No. Company Name Calendar Entries From Date & Time To Date Location
@ 1 Gulf Computers Pwt. Ltd Respansible 09/02/2001  11:00 09/05/2001  MPSC Agenda roorm
W 1 gulf computer put. [td Respaonsible 09/02/2001  11:00 09/05/2001  MPSC Agenda room
AT 1 i & M Co Respongife 09/02/2001  11:00 090572001 MPSC Agenda room
e Reader |
E Mewy @ nJ.‘|
Print Save File | Searc Exit

The column headings identify the
details that are displayed from the
search.

33333333333333

2 1172072001 Title of Filing

110721
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944 Agenda

This option displays all Agenda details for a specific case for a user-specified period of 3 months.
The criteria for this report are From date and To date.

Agenda Report Initial Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

Registration | [n:t"m":;ins | rl"q".i"."/ | Kilmo | Oianc |

. View Tariff | Public tomments |  Resources
Incident

Agenda |

Calendar - Agenda Search

S From [03/01/2001 k| 1o [11/01/2001 | B (Limited to 3 months)

et
D

Enter the From and To date, then
select the Search Button.

If the date is not entered in the
correct format or is more then the
three months, error messages
will appear when the Search
button is selected.
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This screen shows results of the search for the user-specified dates of 3 months or less than 3
months. It generates a monthly status report, which gives the details of the opened cases.

Agenda Search Result Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

Forms/

Outage/
Instructions |

Registration | Inquiry / | Filing/ | Agenda | 5 | WiewTanff | Public Comments |  Resourcas
G Incident

Galendar - Agenda Results

B o &

From Date  09/01/2001

To.Date 710172001 The column headings identify the

PSC Agenda Room details that are displayed from the

Governor Office Building search.
Ll 200 Madison Street, Suite 900
n“.m Jefferson City, Missouri 65101-3254

Agenda Date Agenda No.  Agenda For Agenda Type Time

10/26/2001 1 lterns For Good Cause Shown Case Discussion 12:00:00 PM
2 lterns For Good Cause Shown Tariff & Mew Orders 12:00:00 P
3 lterns For Good Cause Shown Tariff & Mew Orders 12:00:00 P

10/27 /2001 1 lterns For Proposed Agenda Tariff & Mew Orders 0 7:00:00 Ak
2 lterns For Proposed Agenda Casze Discussion 07:00:00 A
3 lterns For Proposed Agenda Eetsonnel 0 7:00:00 At

Save File

The Agenda Type hyperlink will
open another window showing
the document.

Frint

My @
Searcl

Y

Exit
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9.5 Company Contact Address Query

This screen is used to print the company contact address query details. The generated report can
be based on selected criteria such as Utility Type - Gas, Electric, etc. The print format can be either
a List or Label or Envelope. On preview the report is displayed for the selected criteria in front of
the user.

Company Contact Address Query Initial Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

_ | Forms/ | Inauiry/ | Filina# | . o | Outaae/ | I _ | Public |
Company Contact Address Quer =
4 »
& Display [ |
w  E-Mail from selection(s) and corresponding name(s) and address(es)
 Print List A
Dl | bels The user should select the radio
I o coumn Avery #5160 © 3 column Avery #5162 button next to the option of their
W @ Envelopes #10 choice.
W Utility Type
- Task LisT ] The user should select whether they
AL e ¥ Gas want labels or envelopes printed.
¥ Electric

¥ Telephone

F Manufactured Housing
F Steam/Heat

F Water

W Sewer

T ALL Utilities

I Consultants
¥ Attarneys
¥ RegulatoryTariff Contact Ferson
¥ Comptroller/CFO Contact Person
v Consumer Service Contact Person
M Surveillance Contact Person

W Technical Contact Ferson
M Comparny In-House Attorney

Select the utility type. When the check box
is selected, then for Gas, Electric and
Telephone, the user must also select a
choice from the dropdown menu to the

right.

Select one or multiple choices from list.

The labels or envelopes will be created
from these choices when the Generate
button is selected.

|4
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On selecting the Display option, It displays the following screen for the selected criteria. The page
navigation bar at the top-right hand corner is used to navigate to the next 10 sets of records.

On selection of E-Mail from selection(s) and corresponding name(s) and address(s), the following
screen will display. It displays the lists of email ID’s based on the criteria selected.

Print Company Contact Address Query- Display, Emails

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

m,r | Agenda | etige) | View Tagff | Public Comnmends Resoumoes

Company Contact Address Information
123wan@hotmail com )

“ 123wani@hotmadl. com
. 123van@hotmail com

-- 123wan@hetmail com
“ Sepldth@hetmail com
@ rajendar@yahoo. com
W Dechth@hotrmail com

AR s 123zavio@yahoo.com
: Jan2001(@hotmal com
Tan2000@hotmail com

TuHEhotmal com
DecMth@hotmail com
Decldth@hotmnal com

Tan@hotmail com

Tani@hetmail cotn

Tani@hetmail cotn

surva@yalioo. com

U

Exit
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The user can select either 2 columns Avery #5160 label or 3 columns Avery #5162 label. The
following screens will be displayed, depending upon the selected criteria.

Em:muhl-;

Print Company Contact Address Query-Label

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Misscurians

in the 215t Century.

11111

22222

333333333
4444444444,
JanZ000@hotnail com

WP

LCP
Mumbal
36364-636

3

sadsa

dsadsad

dsad

34243
444-444-4444 444 444 4444
JuH@hotnail. cotn
sad

das

sadsa

54355
555-555-5555-55555

WP
LOP

Tufumbad

36364-6363
636-363-3636-36363,
Dechithi@hotmedl com

sad
das
sadsa

54355

555-555-5555-55555,

Missouri Public Service Commission
Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

444-444-4444, 444 444 4444
TuH@hotmail com

MF

LOP

Iumba

36364-6363
626-362-3636-363263,
DecMth@hotmail com

sad

das

sadsa

54355

555-555-5555-55555, 555 5555555
Tani@hotrail com

Ielurni

NIET

Iumbal

46362-6262
626-262-2626-36363,
surva@yahoo. cotm

Company Comiact Address Information

| Pubtic Comments

626-263-3636-36263,
Dechth@hotrail com

sad

das

sadsa

54355

555-555-5555-55555, 555.555.5555
Tani@hotmail com

sad

das

sadsa

54355

555-555-5555-55555, 555 555 5555
Tan@hotmail com

e

Resources
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On selection of envelope #10, the following screen is displayed. The data is displayed depending
upon the selected criteria.

Print Company Contact Address Query — Envelope #10

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians

it the 215t Century.

Company Contact Addvess Information
A0S0 - S0 50

-

- 363-636-6363-63636,

u Letty J Wijay

e BAIE

e —

Iurnbad
i 373747373
Em-m—h—-

FIT-AST-TATE-TETET, 737 3733737
123 van@hetmail com

Sheena H Hari
LIP
TR
Iumbad
3T637-3737
ZTE-TET-7474-74747,

0+

Exit
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9.6  Missouri Utilities

This Missouri Utilities screen is used to accept the dates or company name to display a detailed
report of the entire Missouri utility company details. The report can be based on only dates or
company name or both dates and company name. The accepted From and To dates are limited to
twelve months. The dates can be entered manually or through the calendar button. If there is no
criteria selected, the search and clear button are disabled. In a simple search, the search
word/phase is disabled. In full text search, the user can use the search on a particular word/phase.

Missouri Utilities Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

= i Forms,/ Outage / : & i
Registration st Agenda | Dinsas | view Tariff Public Comments Resources

Missouri Utilities Search

w & Simple Search < Full Text Search
i® 7 From 08032001 | Bl 1o [09/0472001 \ The Slmple Search - radio
P button is the default.
. l_ Utility Type IE\ectrlc l
rCumpanyNamB \ [BFLInfosy= -] The accepted From and To
m..,...,. dates are limited to twelve
B Soarch Word / Phrase, | months. The dates can be
: : entered manually or through
o o] o ¥ ’ ’
gyl Clear | Exit |
The company namedrop |  \ (= s g b the calendar button.

down menu will be
populated based on the
utility type selected.

Fill each field, then press the Search
button. If a field is selected, but not
completed, error messages  will
appear. After completing the task,
press the Search button again and the
report will be generated.
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This screen displays the report based on the user-selected criteria from the previous screen. The
page navigation bar at the top-right hand corner is used to navigate to the next 10 sets of records.

If the search criteria are only dates then the result screen will display dates as headings
with other report details. If the company name by itself is selected, the result screen will
display the company name as headings and in the report other details will be displayed
without the company name. If both dates and the company name are selected, the result
screen will display both the dates and company name as headings and in the report other
details will be displayed without the company name.

Missouri Utilities Results Screen

Missouri Public Service Commission

Infarmed Consumers, Qualisy UHlity Services and & Dedicrted (rganization for Misssurians
I e X130 Clomiary.

Forms/ Fillng’
Instractinns | AUy Comptainte| o TR |

Citages
Iincidait

PubEC

Commants | mesourcas

Ragistration | Aganda | | wiaveTaenr |

MO Utility search Result x

[1F
From : 08032001 To : 09042001
Company Mame - BFL Infosys

it

TALCT U Ltility Type Malling Address City State Iip Phone Fax Email

E-ﬂdh‘-

Electric SuryateRoEmetrna | com L (o0 (] 153535252 38352B3536563536 13536563632

i & e
Frivi S Fie | Samrch® | B

[+
i

When this button is selected, a
new window will open with two
options.
1. If user selects open file
option - the report will be
opened.
2. Ifuser selects the Save As option
—the report will be saved to a
specified folder.
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9.7  Annual Report

This is the Annual Report search screen; it is used to view the list of the annual reports for a
specific year submitted by a specific utility company belonging to a specific utility type. The
Received radio button is for generating a report of the companies who have submitted their annual
report for the specified year and the Not Received radio button is for generating a report of the
companies who have not submitted their annual report for the specified year.

Annual Report Initial Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

Public
Comments

Forms/

| Filing /
Instructions

Inquiry / |
Submission

Complaints | Resources

| Dutage/

Registration | Agenda Incident | View Tariff |

Annual Report Search
The company name drop

down menu will be
populated based on the
utility type selected.

Lility Type | Electric

IGqu Computers Put. Ltd. ﬂ

Company Name

Annual Report Year ZUU1| * Recejved T Not Received

@ @
pearch | Clear

¥

Exit

The Received radio button is for
generating a report of the

Fill each field, then press the Search
button. If a field is selected, but not
completed, error messages will
appear. After completing the task,
press the Search button again and the
report will be generated.

companies who have submitted
their annual report for the specified
year and the Not Received radio
button is for generating a report of
the companies who have not
submitted their annual report for the
specified year.
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This screen is used to view the report for a particular Utility type for the entered year. It
displays the Company Names which have submitted the report for the particular year.

Annual Report Received Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

Feoiirabion | Forms/ | Inquiry / | Filing / |

Dutage/
Instructions Complaints Submission

Incident

Agenda | | View Tanff | Co:':-ll'::.l:ﬂs | Resources

Annual Report Result

Annual Report Received For The Year 2001

e | Type @ Electric

@ Tracking No. Company Name Date Filed Security Level

BOOT-2001-0974 Gulf Computers Pt Ltd 111372001 Fublic

‘33 E NEW@ nJ."|
Pririt Save File | Searc Exit
The tracking number hyperlink
will open a separate window The Print button will

ShOWing the traCking sheet. print the Comp|ete report.

Once the item is selected and
viewed, the color of the item
changes to indicate that the
document is viewed.
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This screen is used to view the report for a particular utility type for the entered year. It displays the
company names who have not submitted the report for the particular year.

Annual Report Not Received Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 215t Century.

Registration | o=

; i Filin
G | Inquiry /Complaints | a/

Submission | gosnds | e ‘

: View Tariff | Public Comments | Resources
Incident

Annual Report

L RE [

p— . Annual Report Not Received For The Year 2001
— Utility Type : Electric

@ Company Name

Simplex Ltd.

PCORTACEUS® HCL Systems Lid
rJaw BFL Infosys
- ; BEC Ltd

Tata Infotech Ltd.

Onward Technologies Lid
Melstar Technologies Ltd.
Diamelle Technologies Put. Ltd.
Tata Consultancy Services Ltd.

Save File

ey @
Pririt Searc Exit

o
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9.8  Utility Listing

This is a static monthly report, which gives a listing according to the utility type (alphabetical order)
of all the companies registered with MPSC.

Utility Listing Initial Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians
in the 21st Century.

ressovon | TR, | | M| msende | QUL | vewrentt | rubkcomments | Resources
Utility Listing Search
—
: Utility Type Electric =
—
m_ Report as of Yearm Month lm
——r

| we
Search Clear Exit

Select the utility type, and
enter the year and month,
Then press the Search
Button to generate the
report.
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This screen is used to view the report for a particular utility type for the entered year.

It displays the

company names, which have submitted the report for the particular year.

Utility Listing Screen

Missouri Public Service Commission

Informed Consumers, Quality Utility Services and a Dedicated Organization for Missourians

Registration | Ly |

Inquity,/
Instructions C i

in the 21st Century.

| Filing / | Agenda | Outage,/ |

Report as of November,2001

The Print button will
print the report.

Incident

Utility Listing Result

Litility Mailing/Street 4 5
@ Type Company Name T City State Zip Phone
#FCoNTACT Us Electric 9“'””{:5““ P dsadsad sadsa  dead MO 34243 4444444484
AT Electric Patle Ltd LOP MP Mumbai MO 363646363 G36363636363633
Electric M. M. & Sons googgny  §5s855  asaaa MO 111111 111N
Electric testing q432234 121 4234441 MO 444444444 5556555444
Electric M & M Co 1111 22272 MO 333333333 4444444444
Electric M & M Co 11111 222722 MO 333333333 4444444444
Electric rwe BRNERNE werewr MO 342339757 234234234234234
Grand Total : 7
E New@
Print. Save File | Searc

U‘J\

View Tariff | Public Comments |  Resources

Toll-Free

Number Emell

Fax

4444444444 JulH@hotmail com

Dechith@hotrmail. com
123savio@yahoo.com
Jan2001@hatmail. com
Jan2000@hatmail corn
Sephdthi@hotrmail.com
3242343243 rajendan@yahoo. com

The Exit button will take
the user back to the
Resources Menu screen.

The Save File button
will save the file to the
user’s local drive.

The New Search button
will allow the user to
make another search.
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